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DONNA TAGLIONE
donnataglione@yahoo.com
CAREER PROFILE

A self-motivated research consultant with exceptional organizational and communication skills, strong attention to detail and objective-driven research deliverables.  Skilled in turning business problems into researchable questions with a focused client-service orientation. Proven ability to moderate consumer immersions as well as focus groups and IDIs both in person and online.  Research experience across a breadth of industries including: consumer package goods, beverage/alcohol, home improvement/home building, automotive, in-home entertainment and retail.  Expertise in new product development, buyer behavior, customer satisfaction and communications.  
PROFESSIONAL EXPERIENCE
MICHIGAN STATE UNIVERSITY
2018 to Present

East Lansing, MI


Fixed Term Instructor (Spring Semester)

· Department of Marketing - Master of Science Market Research Program 

· Marketing 861- Qualitative Research

· Utilizing real world experience, introduce students to both the art and science of qualitative research. 

· A team assignment has students prepare for and conduct one-on-one interviews. After summarizing their findings, they present highlights and recommendations to the client at the end of the semester.

MORPACE, INC.
2005 to 2019 (retired)
Farmington Hills, Michigan


Vice President

· Design, moderation, report writing and presentation of results across various companies/industries.
· Responsible for business development, marketing efforts and revenue for on-site focus group facility.

· Created new facility materials including direct mail, advertising ideas for trade journals and web page materials.

· Participate in various internal operations and management committees and task forces.
· Supervise a staff of three research professionals.

ROSEDALE RESEARCH
1990 to 2005

Troy, Michigan


Sole Proprietor/Qualitative Research Consultant
· Business development, proposal writing, project management, report writing and presentation of findings for a wide variety of clients including ad agencies (Ross Roy, Fitch Communications, re:group), market research suppliers and end clients (KAO/Jergens, Medicine Shoppe, Oakland Community College, PASS Sports,  BIA of Michigan, Canandaigua Wines, G. Heileman Brewing Co.)
· Experienced moderator: traditional focus groups, mini-groups, triads, dyads and one-on-one in-depth interviews
· Product and positioning research, concept testing, communications/advertising testing

THE CREATIVE GROUP, INC., Trendfacts - Kidfacts
1987 to 1989

Farmington Hills, Michigan

Research Manager

· Worked exclusively with the company’s owner and senior moderator.  Ghost wrote focus group reports for clients including Warner Lambert, General Mills, Fisher Price, Parker Brothers and M&M Mars.

· Trained by senior moderator to facilitate children’s panel for several ongoing projects.
THE STROH BREWERY COMPANY
1982 to 1987
Detroit, Michigan 


Marketing Research Manager
· Managed all research activity for three core brands – Schlitz Malt Liquor, Old Milwaukee and Signature as well as some involvement with new product development within and outside of the alcoholic beverage arena.  Prepared senior level executive summaries.  Supervised a junior analyst.  
AMERICAN MOTORS CORPORATION
1981 to 1982
Southfield, Michigan

Senior Project Director

· Managed and reported marketing and advertising research for core brands.

· Coordinated research budgets and supervised outside suppliers.

BURKE MARKETING RESEARCH
1979 to 1981
Southfield, Michigan and Cincinnati, Ohio
Account Associate/Senior Project Director/Project Director
· Managed various research clients including Michigan Bell and American Motors 

· Questionnaire design, data analysis and report writing primarily for Kimberly-Clark and Kellogg 
WALSH COLLEGE/MACOMB COMMUNITY COLLEGE
1983 to 1989
Troy, Michigan/Warren, Michigan

Instructor 
· Taught introductory Marketing, Advertising and Communications courses on an adjunct basis.
EDUCATION

Master of Arts, Advertising, Michigan State University, East Lansing, Michigan 
Bachelor of Arts, Advertising (with honor), Michigan State University, East Lansing, Michigan 
