
ZHIYA (ALICE) GUO 
 

OB/HRM Doctoral Candidate | Broad College of Business | Michigan State University 
Phone: (612) 615-1188 | Email: guo1@broad.msu.edu 

 
EDUCATION 
 
Michigan State University – Broad College of Business, East Lansing, Michigan 

Ph.D., Organizational Behavior and Human Resource Management (Expected May 2020) 
Minor: Research Methods 
Dissertation: United or Divided? A Study of Cohesion and Dissolution in Faultline-Based Subgroups  

       (Proposal defended in March 2019) 
Advisory Committee: Dr. Brent A. Scott (Chair)  
            Dr. John R. Hollenbeck 
                                    Dr. D. Lance Ferris 
                      Dr. Nicholas A. Hays 
 

University of Minnesota – Carlson School of Management, Minneapolis, Minnesota 
 Master of Human Resources and Industrial Relations (2015) 
 
North China Electric Power University – School of Economics and Management, Beijing, China 

Bachelor of Human Resource Management (2013) 
 
DISSERTATION SUMMARY 
 
Most prior faultline research has assumed that demographically homogeneous subgroups are relatively cohesive 
with each other versus with outside subgroup members, and therefore, has focused on the implications of between-
subgroup relationships. However, this fundamental assumption has yet to be investigated. Moreover, findings have 
been inconsistent in this literature with group faultlines being both negatively and positively linked to group 
outcomes. In this dissertation, I theorize a boundary condition for this fundamental assumption, which I argue is an 
important, yet overlooked reason for why faultline research has so far failed to find consistent results.  
 
Specifically, I incorporate theory of subgroups, social comparison theory, and bases of social power theory to 
delineate a critical boundary condition that centers on the difference in subgroup members’ social power. 
Essentially, I argue that these homogeneous subgroups can also serve as foundations for social comparisons, and 
comparisons on social power can engender conflict under certain circumstances, which in turn lead to the subgroups 
experiencing issues and division. Hypotheses are tested using multi-wave, round-robin data collected from multiple 
intact workgroups of employees in the United States.  
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