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Article Reprints
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2. Lankton, N. K., McKnight, D. H. & Tripp, J.  “The Complementary Nature of Online Social Networking Privacy Behaviors” (target for submission: IEEE Transactions on Engineering Management)
		
	

Invited Book Chapter Research Publications
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1. McKnight, D. H., Liu, P., Pentland, B. and Kim, T. H. 2016. “How News Briefs Change Trust in Technologies Over Time: A Cognitive Model,” presented at the Social Trust in Autonomous Robots Workshop, an affiliated workshop of Robots: Science and Systems, 2016, Ann Arbor, Michigan, June 19, 2016.

2. McKnight, D. H., Liu, P. and Pentland, B. 2013. “How Events Turn the Cognitive Gears of Trust: A Baseline Information Processing Model with Two Extensions,” presented at Academy of Management conference, Orlando Florida, August 9-13, OCIS Division. 

3. Nicolaou, A. I. and McKnight, D. H. 2013: “How Trust, Risk, and Distrust Affect Perceived Data Exchange Performance Differently at Two Time Periods,” presented at American Accounting Association Mid-Year Meeting, January 2013, Information Systems Section.

4. McKnight, D. H., Lankton, N. K. and Tripp, J. 2010. “Social Networking Information Disclosure and Continuance Intention:   A Disconnect,” presented at University of Minnesota, November, 2010.
 
5. McKnight, D. H., Carter, M. & Clay, P. 2009. “Trust in Technology:  Development of a Set of Constructs and Measures,” presented at December 2009 Diffusion Interest Group in Information Technology [DIGIT] conference. 

6. McKnight, D. H. 2009. “The Nature of Trust, Perceived Risk, and Distrust: A Two Period Study,” presented at Georgia Tech College of Management, October, 2009.

7. McKnight, D. H. 2009. “Trust Definition Notes” presented at the ARO Trustworthy Social Computing Workshop, July, 2009

8. McKnight, D. H. 2009. “Towards A Balance: Some E-Commerce MIS Trust Notes” presented at IFIP Trust Management 2009 Conference, West Lafayette, IN, June, 2009.

9. Love, B., Mackert, M., McKnight, D., Huang, S., & Garcia, A. 2009. "Comparing Trust and Credibility Perceptions of Online Health Information Sources" presented at the Winter American Marketing Association Conference, Tampa, FL, February, 2009. 

10. Nicolaou, A. I. & McKnight, D. H. “Sustainable Effects of Perceived Information Quality on Continued Use of Electronic Data Exchanges” (Workshop presentation at Michigan State University, 2008). 

11. Mackert, M., Love, B., & McKnight, D. H. “Comparing Trust and Credibility of Old and New Media in Coverage of Health Issues.”  (Panel presentation at the International Communication Association Annual Convention, San Francisco, CA, May, 2007)
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13. Phillips, B. and McKnight, D. H. “A Model of User Distrust of IS.” (paper presented at Midwest Association for Information Systems conference, May, 2006)

14. McKnight, D. H. “Trust and Retention: Two Research Streams.” (presentation given at the 5th Big 10 IS Research Consortium, April, 2006)

15. Lankton, N. K. and McKnight, D. H. “Using Expectation Disconfirmation Theory to Predict Technology Trust and Continuance Intention.” (invited paper presented at University of Minnesota, March, 2006) 

16. Benbasat, I., Gefen, D., McKnight, D. H., Pavlou, P. A., Stewart, K., and Straub, D. W. “Should Institutional Trust Matter in Information Systems Research?” (presentation and debate at December, 2005 International Conference on Information Systems)

17. Arsal, R. E., Thatcher, J. B. & McKnight, D. H. “Trust in Technology: An Empirical Examination of the Construct” (presented at 2004 Diffusion Interest Group in Information Technology [DIGIT] conference)

18. Ahuja, M., Chudoba, K., Kacmar, C., McKnight, D., and George, J. “IT Road Warriors and Turnover,” presented at the Information Technology Management workshop, Michigan State University, November, 2004.

19. McKnight, D. H. “Introducing Problem Based Learning (PBL) in a System Design Course for Accountants,” College Teaching and Learning Conference, June 14-18, 2004.

20. McKnight, D. H. 2004. “Trust in Technology:  What It Is and How to Measure It,” invited paper presented at HEC Montreal, May, 2004.

21. Ahuja, M., Robert, L., Chudoba, K. & McKnight, D. H. 2003. “Identity Formation Among Virtual Workers” Academy of Management Conference, August, 2003.

22. McKnight, D. H. 2003. “Trust: What It Is and How It Develops,” presented at the Big-10 Information Systems Research Symposium, May 2-3, 2003.

23. McKnight, D. H., Choudhury, V.  & Kacmar, C. 2003. “Seeing Is Believing: A Two-Stage Model of Trust in an E-Vendor,” presented at the Accounting and Information Systems department workshop, Michigan State University.

24. Kacmar, C., McKnight, D. H., & Choudhury, V. 2002. “Trust in a Web Vendor:  The Study and Its Experimental Environment,” presented at School of Information Studies, Florida State University. 

25. McKnight, D. H. 2000. “What is Trust…Anyway?  Grasping an Elusive Concept,” presented at the Information and Management Sciences department colloquium, Florida State University.

26. McKnight, D. H.  & Chervany, N. L. 1998. “Types of Trust—Contrasting Theories,” presented at the Information and Management Sciences department colloquium, Florida State University.

27. McKnight, D. H. 1996. “Operating Critical Transaction Processing Systems:  Controls, Motivation, and Teamwork,” presented at the Information and Decision Sciences department workshop, University of Minnesota.

Invited Keynote Speeches
1. McKnight, D. H. “Conscious Choice or Naïveté:  A Research Agenda for Privacy, Security and Trust in B2C and Social Networks,” PST2008 – Sixth Annual Conference on Privacy, Security and Trust, In cooperation with the IEEE Computer Society’s Technical Committee on Security and Privacy, October, 2008.

Research Grants Awarded
2005-2015, 2017   Summer research grants, Michigan State University:  Accounting and Information Systems Department, The Eli Broad College of Business
2003-2004   Lilly Teaching Fellowship for scholarship of teaching and learning ($7000), “Introducing Problem-Based Learning (PBL) in a System Design Course for Accountants,” Michigan State University
1998  	First-Year Assistant Professor Award ($10,000), “Explaining the Management Controls/Worker Motivation Paradox: The Moderating Effects of Relationships,” The Council on Research and Creativity, Florida State University.

Teaching-Related Outreach Projects
2006	Fall semester—Designed and built websites for twelve Michigan townships in ITM 311; created logical systems designs for Michigan hospitals and health clinics in ACC 822
2005	Fall semester—Designed and built websites for eight Michigan townships in ITM 311; created logical systems designs for Michigan hospitals and health clinics in ACC 822
2005	Spring semester—Designed and built websites for ten Michigan townships in ITM 311
2004	Created logical systems designs for Michigan hospitals and health clinics in ACC 822


Academic Instruction
 (2001-present)	Michigan State University—Assistant Professor, Associate Professor, Professor 
• ACC 824	Governance and Control of Enterprise Systems. For Masters students (2011-2016)
• ITM 311	Systems Analysis and Design. Required course for IT Minor students (2002-2017)
• ITM 914	Behavioral Aspects of Information Systems. PhD research course (2007, 2009, 2012)
• ACC 822	Analysis & Design of Enterprise Systems.  Elective for Masters students (2001-2007)

(1997-2001)	Florida State University--Assistant Professor 
• ISM 4030	Systems Analysis & Design.  Core course for undergraduate systems majors. 
• ISM 4212	Database Design and Management.  Core course for undergraduate systems majors. 
• ISM 6885	Doctoral Seminar in MIS Research Methodologies (2000, 2001)

(1992-1996)	University of Minnesota--Adjunct Instructor 
• MBA 8225 	Integrated Information Management—Strategic use of systems. 
• MBA 8005  	Business Use of Information Systems.  
• IDS 3030 	Introduction to Management Information Systems. Undergraduate course. 


Awards and Honors
		• Broad Integrative Fellow, Michigan State University, 2015-2016
• MSU’s Leaders in IT student group named Careers in “IS” Category Winner by the
 Association for Information Systems (AIS), 2016
• MSU’s Leaders in IT student group named Best New Chapter by the Association for 
Information Systems (AIS), 2014
• Best paper, Mid-Year American Accounting Association Meeting, IS section, 2013
• MIS Quarterly 2009 Reviewer of the Year, awarded December 2010
• Research Award, Accounting & Information Systems Department, MSU, 2007
		• Best paper Award, International Conference on Electronic Commerce, 2006
		• Paper noted for high citations in Economics and Business--Thomson ISI, 2005
• Lilly Teaching Fellow—Michigan State University, 2003-2004
• MIS Association Best Instructor Award—spring and fall semesters, FSU, 1999
		

Professional Affiliations
• Association for Information Systems (AIS)
• Project Management Institute (PMI)
• Information Systems Audit and Control Association (ISACA)


Service and Professional Activities
		
• Reviewer for MIS Quarterly for Information Systems relationship issues
• Reviewer for Journal of Management Information Systems
• Editorial Board member, International Journal of Accounting Information Systems
		• Ad hoc reviewer for:  Management Science, MIS Quarterly, Information Systems 
Research, Academy of Management Review, Organization Science, Journal of Management, Organizational Behavior and Human Decision Processes, Journal of the Association for Information Systems, Journal of Management Information Systems, International Journal of E-Commerce, Information Technology & Management, Data Base, Journal of Strategic Information Systems, Electronic Commerce Research Journal, Electronic Markets, Database, International Journal of Human Computer Studies, Journal of Interactive Marketing; ICIS, SIGCPR, HICSS, AMCIS, DIGIT, and Academy of Management conferences
		• Program Co-Chair, Midwest Association for Information Systems conference, 2010
		• Track Co-Chair, International Conference on Information Systems, 2012
		• Track Co-Chair, AMCIS 2011 Conference, Virtual Communities and Collaborations
		• Session co-chair for International Conference on Electronic Commerce, 2007
• Program coordinator, IT Minor, Michigan State University, 2012-2016
• Research grant reviewer, German research foundation, 2015
• Contributor to FINT First International Network of Trust discussions, 2015
• Advisor, Leaders in IT—Student Organization, Michigan State University, 2013-2016
• Member, Ph.D. dissertation committee, John E. Galvin, Florida State University, 1998
• Member, Ph.D. dissertation committee, Lori Dithurbide, Michigan State University, 
2011
• Member, Ph.D. dissertation committee, Peng Liu, Michigan State University, 2013
• Member, Ph.D. dissertation committee, Michelle Lau, Michigan State University, 2014
• Member, Promotion and Tenure Committee, Information and Management Sciences 
	Department, Florida State University, 1998-2000
• Member, Search Committee, Department Chair, Accounting and Information Systems	
			Department, Michigan State University, 2006-2007
		• Member, Search Committee, Williams Chair, Information and Management Sciences	
			Department, Florida State University, 1998-1999
		• Member, Scholarship Committee, College of Business, Florida State University, 2000
• Member, Hearings and Appeals Committees, Michigan State University, 2002-2006
• Member, Undergraduate Programs Committee, Michigan State University, 2007-2011, 
2015-2016
• Member, Department Advisory Committee, Michigan State University, 2008-2010, 
2015-2016
		• Chair, Department Advisory Committee, Michigan State University, 2016-2017
		• Member, Department External Advisory Committee, Michigan State University, 2016-
2017
• Co-Director, Information Systems PhD Program, Michigan State University, 2016-2017
• Member, IT Scholarship Committee, Michigan State University, 2014-2015
• Member, Department Research Award Committee, Michigan State University, 2008-11
• Member, Department Curriculum Committee, Michigan State University, 2013, 2015
• Faculty Panelist, MSU Academic Service Learning Conference, 2006
• Member, Advisory Board, Contemporary Issues Institute, Rebuilding Broken Civic
 Trust, 2016-2017
• Interfaced with Industry Advisory Council, Information and Management Sciences
	Department, Florida State University, 1997-2001
• Interviewed by and quoted in the Washington Post, February 1998 regarding trust
• Cited regarding e-commerce trust at www.nuvonium.com, February 2011
• Interviewed by and quoted in New York Magazine, April 2015 regarding trust
• Official, Church of Jesus Christ of Latter-day Saints—various local positions, 1981-on 
• Consulted on trust and motivation issues with Associated Eye Physicians & Surgeons, 
	Ltd., St. Paul / Stillwater, Minnesota, 1996
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