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42" Annual Meeting of the International Communication Association, Miami, FL.

Miller, V. D. Johnson, J. R., & Grau, J. (1992) Antecedents to willingness to participate in
planned organizational change. Competitive paper presented at the 78" Annual Meeting
of the Speech Communication Association, Chicago, IL.

Johnson, J. R., Bernhagen, M. J., Miller, V. D., & Allen, M. (1992). Communication and
reductions in work force: A field test. Competitive paper presented at the 78" Annual
Meeting of the Speech Communication Association, Chicago, IL.

Miller, V. D., Allen, M., Krone, K., & Priess, R. (1991). Integrating micro-macro organizational
communication research: Rationale, issues, and mechanisms. Competitive paper
presented at the 41*' Annual Meeting of the International Communication Association,
Chicago, IL.

Miller, V. D. (1991). 4 longitudinal investigation of newcomers' information seeking behaviors
during organizational entry. An invited paper presented at the 41* Annual Meeting of the
International Communication Association, Chicago, IL.

Miller, V. D., Allen, M., Casey, M., & Johnson, J. (1990). 4 factor analytic investigation of the
organizational identification instrument. Competitive paper presented at the 40™ Annual
Meeting of the International Communication Association, Dublin, Ireland.

Miller, V. D. (1990). The quest for living relationships with the dying. Competitive paper
presented at the 40™ Annual Meeting of the International Communication Association,
Dublin, Ireland.

Miller, V. D. (1989). 4 quasi-experimental study of newcomer's information seeking behaviors
during organizational encounter. Competitive paper presented at the 39™ Annual
Meeting of the International Communication Association, San Francisco, CA.

Jablin, F. M. & Miller, V. D. (1988). The effects of interviewer and interviewee questioning
behavior during the employment interview. Invited paper presented during the 74™
Annual Meeting of the Speech Communication Association, Organizational
Communication and Instructional Divisions (Joint Sponsor), New Orleans, LA.

Miller, V. D. & Jablin, F. M. (1987). Newcomers information seeking behaviors during
organizational encounter: A typology and model of the process. Invited paper presented
at the 73" Annual Meeting of the Speech Communication Association, Organizational
Communication and Instructional Divisions (Joint Sponsor), Boston, MA.

Miller, V. D. (1986). Decision making environments of emerging high-tech companies.
Competitive per presented at the 36™ Annual Meeting of the International

Communication Association, Chicago, IL.

Miller, V. D. (1986). Determinants of decision refinement: An unexplored behavior. Competitive
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paper presented at the 36™ Annual Meeting of the International Communication
Association, Chicago, IL.

Miller, V. D. (1986). Decision refinement. A paper selected for presentation at the Texas
Conference on Organizations, Vista Grande Conference Center, Austin, Texas.

Miller, V. D. & Knapp, M. L. (1985). The Post-Nuntio dilemma: Approaches to communicating
with the dying. Competitive paper presented at the 35™ Annual Meeting of the
International Communication Association, Honolulu, HI.

Miller, V. D. (1984). Ideology, communication, and the life cycle of organizations. Competitive
paper presented at the 70™ Annual Meeting of the Speech Communication Association,
Chicago, IL

Minor Publications and Technical Reports

Johansson, C., Miller, V. D., & Hamrin, S. (2011). Communicative leadership - theories,
concepts, and central communication behaviors. CORE - Communication, Organization,
Research, Education. Department of Media and Communication. Mid Sweden
University, Sundsvall, Sweden. October 15.

Miller, V. D. (1997). Editor, Organizational communication division abstracts, 1997. Published
by Organizational Communication Division, Speech Communication Association.

Miller, V. D. (1996). Editor, Organizational communication division abstracts, 1996. Published
by Organizational Communication Division, Speech Communication Association.

Atkin, C. & Miller, V. D. (1991). Survey evaluating the MEAP math video-teleconference.
Michigan Department of Education.

Buzzanell, P. & Miller, V. D. (1990). Editors, Organizational communication division abstracts,
1990. Published by Organizational Communication Division, International
Communication Association.

Buzzanell, P. & Miller, V. D. (1989). Editors, Organizational communication division abstracts,
1989. Published by Organizational Communication Division, International
Communication Association.

Honors

Respondent, Top Three Competitive Papers in Organizational Communication, 2006, at the 82nd
Annual Meeting of the Speech Communication Association, San Diego, CA.

"Outstanding Member," Organizational Communication Division, International Communication
Association, July, 1994.
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"Top 3" Competitive Paper at the 78th Annual Meeting of the Speech Communication
Association, 1992, Organizational Division, Chicago, IL.

"Top 3" Competitive Paper at the 39th Annual Meeting of the International Communication
Association, 1989, Organizational Division, San Francisco, CA.

Dissertations Directed

Manata, B. (2015). The structural effects of team density and normative standards on newcomer
performance. Unpublished doctoral dissertation, Michigan State University.

Hart, Z. (2000). Three competing models of communication during organizational socialization.
Unpublished doctoral dissertation, Michigan State University.

Susskind, A. M. (1996). The impact of an organizational downsizing effort on survivors’
communication network relationships and attitudes. Unpublished doctoral dissertation,
Michigan State University.

Flegal, G. L. (1996). An analysis of health promotion media use in organizations within the
United States. Unpublished doctoral dissertation, Michigan State University.

Master Theses Directed

Mandhana, D. M. (2014). An exploration of project managers’ communication behaviors and
their relation to information systems use and project technologies. Unpublished masters
thesis, Michigan State University.

Manata, B. (2012). Measuring Pygmalion and normative expectation messages during
workgroup socialization: An empirical study. Unpublished masters thesis, Michigan State

University.

Baker, C. R. (2004). Recruiters and realistic previews: Perceptions of importance and practice.
Unpublished masters thesis, Michigan State University.

Callies, L. N. (2001). An analysis of employees’ recalled role negotiation episodes. Unpublished
masters thesis, Michigan State University.

Olufowote, J. O. (2000). Upward influence tactics and employee role change objectives: An
exploratory investigation. Unpublished masters thesis, Michigan State University.

Popovich, D. L. (2000). Role conflict coping strategies.: An exploratory study. Unpublished
masters thesis, Michigan State University.
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Graduate Courses Taught

Introduction to Quantitative Research Methods Managerial Communication
Organizational Communication I (Micro) Seminar on Vocational Socialization
Organizational Communication II (Macro) Seminar on Role Negotiation
Introduction to Communication Theory Seminar on Org Com Measurement
Negotiation and Conflict Fundamentals of Negotiation

Undergraduate Courses Taught

Introduction to Communication in Organizations  Quantitative Research Methods

Organizational Communication Structure Interviews and Interviewing
Discussion and Group Methods Negotiation
Guest Lectures

“Leadership, Communication, and Human Resource Management,” Royal Holloway, University
of London, Egham, United Kingdom, February, 2014.

“Communication and Organizational Socialization,” University of Tennessee, Knoxville, March,
2012.

“Communicative Leadership: Theory, Measurement in Practice, and Future Directions,” Mid-
Sweden University, Sundsvall, Sweden, December, 2011.

“Measuring Role Negotiation,” University of Amsterdam, November, 2011.

“Communication Processes and Organizational Socialization,” University of New Mexico,
September, 2008.

“Organizational Socialization Processes,” Mid-Sweden University, Sundsvall, Sweden, June,
2006.

“Measurement Approaches to Role Negotiation,” Department of Management, Colorado State
University, March, 2000.

"Role Change and the Nursing Profession." College of Nursing, Michigan State University, East
Lansing, MI, February, 1995.

"Role Negotiation Processes." Industrial Organizational Psychology/Organizational Behavior
Brown Bag Series, Michigan State University, East Lansing, MI, October, 1994.

"Careers." Engineering/Management Executive Program, Purdue University, West Lafayette,
IN, April, 1994.

"The Role of Communication and the Administrator." Administrative Academy, Lenawee
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Intermediate School District, Adrian, MI, January, 1994.
"Group Dynamics and Processes." The International Joint Commission, Detroit, MI.
September, 1993.

"Public Speaking for Engineers." American Society of Civil Engineers. East Lansing, MI, May,
1992.

"Information is Power." American Cancer Society Managerial Training. East Lansing, MI,
November, 1991.

"The Use of Questions in the Employment Interview: Critical and Practical Concerns."
Marquette University, Milwaukee, WI, April, 1989.

"Conflict in the Workplace and its Resolution." Annual After-Deadline Conference of the
Milwaukee Sentinel, Milwaukee, W1, February, 1989.

"Information Seeking Behaviors of Organizational Newcomers." Management and Industrial
Relations Program, University of Wisconsin-Milwaukee, Milwaukee, WI, November,
1986.

Professional Activities

Organizational Memberships

International Communication Association
National Communication Association
Academy of Management

Professional Service

Associate Editor
Management Communication Quarterly, 2009-present.

Editorial Board Member

Management Communication Quarterly, 1993-1999, 2003-2009.
Communication Studies, 1995-1998, 2001-2003.

Journal of Managerial Issues, 1997-1999.

Journal of Communication, 2001-2005.

Communication Quarterly, 2003-2008.

Journal of Mass Communication and Journalism, 2012-2014.

Ad Hoc Manuscript Reviewer
Management Communication Quarterly Communication Monographs
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Human Communication Research Communication Theory

Journal of Applied Communication Research Communication Research
Administrative Science Quarterly Communication Studies
Journal of Occupational and Organizational Health Communication
Psychology Psychological Reports
Organizational Behavior and Human Decision Communication Yearbook
Processes Human Relations

Association Service

Chair, Organizational Communication Division, National Communication Association, 2008-
2009.

Vice-Chair Elect and Vice-Chair, Organizational Communication Division, National
Communication Association, 2006-2008.

Secretary, Organizational Communication Division, Speech Communication Association, 1995-
1997.

Chair, Membership Committee, International Communication Association, Organizational
Communication Division, 1992-1993.

Chair, Nominating Committee, Organizational Communication Division, International
Communication Association: 1990, 1991.

Co-Editor, Organizational Communication Division Abstracts, Organizational Communication
Division, International Communication Association: 1989, 1990.

Co-Coordinator, New Member Orientation, Organizational Communication Division,
International Communication Association: 1989, 1990.

University Service

Dean’s Search Committee Member, College of Communication Arts and Sciences, 2014.

Dean’s Designee to the Office of Study Abroad, College of Communication Arts and Sciences,
2008-2012.

International Internship Coordinator, College of Communication Arts and Sciences, 2005-2012.
Member, University Academic Council, Spring 1999.
Consultant, MSU Provost’s Office, Spring 1997 - 2003.

Trainer, MSU Department of Audiology and Speech Science, Employment Interviewing for
Vocally Impaired Job Candidates, Summer, 1996.
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Consultant, MSU University Stores, Shipping and Receiving Department, Spring, 1995.

Coordinator, Departmental Outreach Services (Assessments, Training, Education, and
Interventions in Organizations and Coordinating Doctoral Student Field Training), 1993-
1994.

Faculty Advisor to the Undergraduate Communication Association, 1991-1995.

Moderator, MSU Department of Criminal Justice Retreat, Fall, 1992.

Reviewer, All University Initiation Grant, 1991, 1992, 1994.

Equipment Committee Chair, Department of Communication, Michigan State University, 1991-
1994, 1995-1997.

Outreach Committee Chair, Department of Communication, Michigan State University, 1991-
1992.

Organizer of "Conference on Current Research Issues in Organizational Communication," (April
20-21, 1990), featuring Dr. Andrew Van de Ven and Dr. Scott Poole of the Univ. of
Minnesota.

Professional Workshop: "Employment Interviewing." Workshop for the Executive MBA
Program of the University of Wisconsin-Milwaukee Business School, February, 1990.

Professional Workshop: "Effective Public Speaking." Workshop for the Executive MBA
Program of the University of Wisconsin-Milwaukee Business School, February, 1989,
1990.

Research Committee Member, Department of Communication, 1988 to 1990, University of
Wisconsin-Milwaukee.

Interim Undergraduate Advisor, Department of Communication, July to October 1988,
University of Wisconsin-Milwaukee.

Professional Workshop: "Argumentation in the Workplace." Workshop for the Staff
Development Office, December, 1987, University of Wisconsin-Milwaukee.

Professional Workshop: "The Employment Interview: Guidelines for Interviewers" Workshop
for the Staff Development Office, December, 1987, University of Wisconsin-Milwaukee.

"College of Kids" Workshop: "How to Use Your Time Effectively." Workshop for the
University Extension Office, July, 1987, University of Wisconsin-Milwaukee.

"College of Kids" Workshop: "Improving Your Writing Skills through Public Speaking."

19



Workshop for the University Extension Office, July, 1987, University of Wisconsin-

Milwaukee.

Student Internship Committee, 1986 to 1990, University of Wisconsin-Milwaukee.

Statistician for Freshman Orientation Program for designated Speech Communication Majors,
1985-1986, The University of Texas at Austin.

Advisor to Academic Dean on communication curriculum revision, 1980-1981, Simpson

College.

Outreach and Advisory Relationships

Micro-Design, Inc.

Mortgage Guarantee Insurance, Co.
International Institute of Wisconsin
Gary Reynolds and Associates
Michigan American Cancer Society
The ASU Group

Whittle Communications

E.W. Bliss Company

Southeast Michigan Council of Governments

SaabGroup

Spendrups

Normejerier

United Nations Environmental Programme
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National Basketball Development League
DTE

MSU Global

First of America Bank

Kent County 4-H

Ameritech

Michigan Department of Education
May & Scofield Company
VolvoGroup

Sandvik Tools

Sandvik Mining

Posten (Sweden)



