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ACADEMIC POSITIONS HELD

2013 -   YTD       Associate Professor (with Tenure)

                 Michigan State University, Department of Supply Chain Management, 


               East Lansing, MI
2007 –  2013       Assistant Professor 


                 Michigan State University, Department of Supply Chain Management, 


               East Lansing, MI
EDUCATION

2007             University of North Carolina at Chapel Hill

                     Ph.D. in Business Administration

2000     
        University of Delhi, India
                     Master of Business Administration
1996             University of Delhi, India
                     Bachelor of Engineering – Mechanical Engineering
HONORS AND AWARDS

Broad Integrative Fellow, 2014 -2015 – This is a fellowship at the college level where faculty from different departments come together to discuss issues related to integrative teaching. One of the pre-requisites is that we write a case study at the end of the year in collaboration with a firm.
Nominated by the Department of Supply Chain Management, Eli Broad College of Business for the John D. and Dorotha, J. Withrow Endowed Research Scholar Award, 2010; 2013. (For outstanding Teacher-Scholars in the College)
Lilly Teaching Fellow, 2013-2014: This is a university-wide fellowship offered to select outstanding teaching faculty who are focused on innovation in their classrooms. (Offered to 7 faculty university-wide through a competitive process)
Nominated by the Department of Supply Chain Management, Eli Broad College of Business for university wide teacher-scholar award, 2010; (This is a university-wide teacher scholar award for those demonstrating outstanding teaching and scholarship abilities)
Outstanding Reviewer Award, Decision Sciences Journal, 2013

Best reviewer award, Journal of Operations Management, 2009

Doctoral Fellowship, Kenan-Flagler Business School (2002-2006), University of North Carolina at Chapel Hill
RESEARCH INTERESTS

Managing service supply chains; Outsourcing and buyer-supplier relationships; Innovation in supply chains; Collaboration and learning in software development. 
RESEARCH PUBLICATIONS 

1. Narayanan, Sriram, Ram Narasimhan and Tobias Schoenherr (2015) “Characterizing the bright and dark side of collaboration: The conditional indirect effect and a contingency effects on product-agility performance,” Journal of Operations Management, 33-34, 140-154.
2. Sridhar, Shrihari, Sriram Narayanan and Raji Srinivasan (2014) “Dynamic relationships among R&D, advertising, inventory, and firm performance” Journal of the Academy of Marketing Science, 42(3) 277-290.
3. Narayanan, Sriram and Ram Narasimhan (2014) “Governance choice, sourcing relationship characteristics and relationship performance” Decision Sciences Journal, 45(4), 717–751.
4. Narasimhan, Ram, Sriram Narayanan, and Ravi Srinivasan (2013) “An Investigation of Justice in Supply Chain Relationships and their Performance Impact,” Journal of Operations Management, 31(5) 236-247.
5. Narasimhan, Ram and Sriram Narayanan (2013) “Perspectives on Supply-network Enabled Innovation” Journal of Supply Chain Management, 49(4) 27–42.

6. Narayanan, Sriram, Jayashankar M. Swaminathan and Srinivas Talluri (2013) “Knowledge Diversity, Turnover, and Organizational-Unit Productivity: An Empirical Analysis in a Knowledge-Intensive Context” Production and Operations Management Journal, 23(8) 1332-1351. (In order of last names)
7. Raji Srinivasan, Sridhar Shrihari, Sriram Narayanan and Debika Sihi (2013) “Opening vs Closing Outlets? Effects of Distribution Intensity on Firm Performance: Insights from Retail Industry” Journal of Retailing, 89(2) 126-139. (Equal Authorship)
This study was featured in the Strategy + Business Blog of Booz Allen Hamilton http://www.strategy-business.com/article/re00241 and MSU Today, http://msutoday.msu.edu/news/2013/for-retailers-closing-stores-may-boost-value/
The article was a finalist for the Davidson Award, 2015, for the best Paper published in the Journal.
A story based on the article was also featured on NPR http://www.marketplace.org/shows/marketplace-tech/marketplace-tech-monday-january-19-2015 on January 2015.

8. Lahiri, Nandini and Sriram Narayanan (2013) “Vertical Integration, Innovation and Alliance Portfolio: Implications for Firm Performance” Strategic Management Journal, 34(9) 1042-1064. 
9. Jayaraman, Vaidy, Sriram Narayanan, Yadong Luo and Jayashankar Swaminathan (2013) “Offshoring Business Process Services and Governance Control Mechanisms in Emerging Markets: An Examination of Service Providers from India” Production and Operations Management Journal, 22(2) 314–334.
10. Narayanan, Sriram, Vaidy Jayaraman, Yadong Luo and Jayashankar Swaminathan (2011) “The Antecedents of Process Integration in Business Process Outsourcing and its Effect on Firm Performance” Journal of Operations Management, 29(1-2) 3-16. (Lead Article).
11. Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2011) “Managing Outsourced Software Projects: Antecedents of Project Performance and Customer Satisfaction” Production and Operations Management Journal, 20(4) 508–521. 

12. Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2009) “A Matter of Balance: Specialization, Task Variety, and Individual Learning in a Software Maintenance Environment” Management Science, 55(2) 1861-1876. 
13. Narayanan, Sriram, Ann Marucheck and Robert Handfield (2009) “Electronic Data Interchange: Meta - Analysis, Research Review and Future Directions” Decision Sciences, 40(1) 121-163. 

14. Narasimhan, Ram, Sriram Narayanan and Ravi Srinivasan (2009) “Explicating the Mediating Role of Integrative Supply Management Practices in Strategic Outsourcing: A Case Study Analysis” International Journal of Production Research, 48(2) 379-404.
15. Talluri, Srinivas, Shawnee Vickery and Sriram Narayanan (2008) “Optimization Models for Buyer-Supplier Negotiations” International Journal of Physical Distribution and Logistics Management, 38(7) 551-561. 
BOOK CHAPTERS, MANAGERIAL PUBLICATIONS, REPORTS AND WHITE PAPERS 

1. Closs, David, Sriram Narayanan, Hakan Yildiz (2014) “Fundamentally Different: Competencies for Managing Contingent Talent.” Kelly Outsourcing and Consulting Group, White Paper. Can be accessed at http://www.kellyocg.com/uploadedFiles/7-KellyOCG/2-Knowledge/Talent_Supply_Chain/Fundamentally%20Different%20Competencies%20for%20Managing%20Contingent%20Talent.pdf. Last accessed on 11/10/2014 

2. Narayanan, Sriram (2011) “Dead Ringers: How Outsourcing is Changing the Way Indians Understand Themselves” Administrative Science Quarterly,56(3) 480-484. (Invited book review)
3. Narasimhan, Ram, Sriram Narayanan and Tobias Schoenherr (2010) “In Search of Outsourcing Excellence: Characteristics and Traits of Sourcing Engagements: A Multi-Industry Study of Outsourcing Practices An executive brief to practicing managers ” Michigan State University White Paper.

4. Narasimhan, Ram, Sriram Narayanan (2009) “In Search of Outsourcing Excellence” Supply Chain Management Review, March, 36-42. 
5. Narayanan, Sriram and Jayashankar Swaminathan (2007) “Information Technology Offshoring to India: Pitfalls, Opportunities and Trends” New Models of Firm's Restructuring after Globalization, edited by Janez Prasnikar and Andreja Cirman, 327-345, 2007. (translated in Slovenian language). (Book Chapter)
6. Joy, Lois, Nancy Carter, Harvey Wagner and Sriram Narayanan (2007) “The Bottom Line: Corporate Performance and Women’s Representation on Boards: Examining the linkage between gender diversity and corporate performance” Catalyst (a non-profit organization dedicated to expanding opportunities for woman and business) – (Research report for a non-profit)
· This report has received more than 2500 practitioner and popular press citations in multiple outlets including Forbes, Fortune, Reuters, www.marketwatch.com among several others. The report was also cited in the Harmann Equality Bill that was passed in the UK by Harriet Harmann, a Member of Parliament in 2010.
MANUSCRIPTS UNDER REVIEW/REVISION 

1. Narayanan, Sriram, Brian Jacobs, Sachin Modi and David Closs (2014) “Firm-Level Emissions: Impacts on Productivity and Profit” (Under Review: IEEE Transactions of Engineering Management) 
2. Narayanan, Sriram, M.K. Kim and Ram Narasimhan (2014) “Supply Network Architecture and its Contingent Impact on Innovation Performance: A Field Study” (Under Review: Decision Sciences Journal)
3. Jacobs, Brian, Sriram Narayanan and Richard Kraude (2014) “Dexterity in resource productivity and Social Responsibility:  Effects on Financial Performance” (Revise & Resubmit: Production and Operations Management Journal)  
4. Schoenherr, Tobias, Sriram Narayanan and Ram Narasimhan (2014) “The Influence of Contextual Complexity on Trust and the Moderating Role of Process Integration: Identifying Dynamics in Outsourcing Relationships,” (Under Second Round Review: International Journal of Production Economics)
5. Slotegraf, Rebecca, Sandeep Chandulaka and Sriram Narayanan (2014) “ What is Brand Diversity?”    (Being Prepared for resubmission to: Strategic Management Journal) 
6. Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan  (2014) “Resource and Task Management in Knowledge-Intensive Operations: An Empirical Analysis in the Context of Software Maintenance” (Being prepared for resubmission to: Journal of Operations Management)
MANUSCRIPTS UNDER PREPARATION (Advanced stages or writing or analysis)
1. Narayanan, Sriram and Nandini Lahiri (2014) “Diversity of Knowledge Resources in Alliance Portfolio and Innovation Performance:  An Empirical Analysis of Patents in the Semiconductor Industry,” (To be submitted to: Management Science)  

2. Closs, David, Sriram Narayanan, Hakan Yildiz (2014) “A Study of Supply Chain in Staffing Services.” (To be submitted to: Journal of Operations Management). 
· This study has been funded through a research grant from a leading staffing services firm based out of Detroit. The project started as a consulting assignment and has evolved into a research and consulting project.

3. Chen, Eva, Sriram Narayanan, Zheng, L. and Jayashankar Swaminathan (2014) “Meta-analysis of Human Resource Management, implementation of manufacturing strategies and organizational performance” (Target Journal: Academy of Management Journal) 

4. Gokpinar, Bilal and Sriram Narayanan (2014) “Examining the role of productivity and quality in the automotive industry” (Journal to be Decided, Most likely Target, M&SOM) (Data analysis in progress)

5. Krishnan, Ranjani, Takehisa Kajiwara and Sriram Narayanan (2014) “The role of practice bundles in logistics operations: Evidence from Japan” (Journal to be Decided, Most likely Target, Management Science)  (Data analysis in progress) – This study is based on longitudinal survey data collected in Japan from a leading logistics society on logistics practices pursued by companies in the country.
6. Kim, M.K. Kim, Ram Narasimhan and Sriram Narayanan (2014) “How Supply Network Architecture Becomes Strategic” (Target Journal: M&SOM)
JOURNAL REFEREEING ACTIVITIES
1. Decision Sciences 
2. European Management Journal 
3. IEEE Transactions of Engineering Management  
4. International Journal of Production Economics 
5. International Journal of Production Research 
6. Journal of Management Studies  
7. Journal of Operations Management  

8. Management Science †
† Was noted among reviewers who did 4 or more reviews in 2011
9. Manufacturing Service and Operations Management  
10. Production and Operations Management 
11. Strategic Management Journal 
EDITORIAL RESPONSIBILITIES 
Associate Editor: Journal of Operations Management (2014-Present)

Associate Editor: Decision Sciences Journal (2013 – present)
Senior Editor: Production and Operations Management (2012 – present) – Supply Chain Management
Senior Editor: Production and Operations Management (2015 – present) – Industry Studies and Public Policy 

Editorial Review Board: Journal of Operations Management (2010 – 2014)
Editorial Review Board: IEEE Transactions of Engineering Management (2010 – present)
Editorial Review Board: International Journal of Integrated Supply Management (2012 – present)
EXTERNAL SPEAKING INVITATIONS

POMS-NITIE Conference, December 2015, Invited Talk on “Scholarship of Teaching and Learning” at the doctoral consortium.

Cambridge University, Judge School of Business “Dexterity in resource productivity and Social Responsibility:  Effects on Financial Performance,” 4th July 2014, Invited Research Talk.
University College of London, “Dexterity in resource productivity and Social Responsibility:  Effects on Financial Performance,” 3rd July 2014, Invited Research Talk.
Invited panelist for 2014 Production and Operations Management Annual Conference in a session on “Learning in Supply Chains,” Atlanta.
Invited panelist for 2014 Production and Operations Management Annual Conference in a session on “Discussion on Detection of Small Effects,”  Atlanta.
Smeal College of Busines, Penn State University, November 30th, 2012, Invited Research Talk.
HCL Technologies, Business Process Outsourcing Division, August 8th 2012, Invited talk on “Innovation Impetrative” Noida, India.
Indian School of Business, August 19th 2011, Invited Research Talk.
Carlson Graduate School of Business, University of Minnesota, February 11th 2011, Invited Research Talk

Rady School of Management, University of California at San Diego, November 19th 2011, Invited Research Talk

HCL Technologies, Software Division, 21st December 2010, on “Operations of Software Outsourcing” in Chennai.
Michigan State University, Supply Chain Council, October 14th 2009 
University of Delhi, Faculty of Management Studies (FMS), September 6th 2009, Invited panelist at the Kshitij 2009, Information Technology summit – This participation was featured by news outlets: http://www.mbauniverse.com/campusinner.php?id=2346, FMS is ranked consistently among the top 10 business schools in India.
Crains Detroit Round Table in conjunction with Honigman Miller Schwartz and Cohn, October 20th 2009, Invited panelist for the round table, Detroit. 

Red McCombs School of Business, University of Texas at Austin, February 2007, Invited Research Talk. 

Mendoza College of Business, University of Notre Dame, January 2007, Invited Research Talk. 

University of Victoria, College of Business, January 2007, Invited Research Talk. 

Indian School of Business, January 2007, Invited Research Talk.
RESEARCH GRANTS 
2014: $ 49,000, CAPS Focus Study Proposal: Sourcing cloud-based services: Underlying issues and strategies, With Tom Choi and Yu Huang

2014: $ 16,416, F. Edward and Carol J. Lake Faculty Excellence Fund .
2013: $ 2000, Professional Development Grant from MSU CIBER.

2012: $ 33,765, From Kelly Services Inc for studying competencies in service supply chains (With David Closs and Hakan Yildiz).

2012: $ 11,500, From Kelly Services Inc for studying response times in staffing supply chains (With David Closs and Hakan Yildiz).

2012: $ 14,900, Summer Research Grant from the Broad College of Business.

2011: $ 14,400, Summer Research Grant from the Broad College of Business.

2010: $2500, from MSU CIBER for studying “Innovation in the Global Software Industry” 
2009: $1000, Professional Development Grant MSU CIBER:  This grant was provided to attend an invited conference of 40 attendees to the first conference on Technology and Innovation Management at the London Business School. 

2008: $1000, from MSU CIBER for a project on “Agility in Outsourcing”: This grant resulted in two publications that are part of a large scale project on study of outsourcing. 
CONFERENCE SUMMARIES AND PROCEEDINGS
2014

Narayanan, Sriram and Ram Narasimhan (2015) “Usefulness of Service Learning,” India Decision Sciences Institute Conference, December 2014, Pune, India.

Narayanan, Sriram and Ram Narasimhan (2015) “Usefulness of Service Learning,” POMS-NITIE conference, December 2014, India, Mumbai.

Gokpinar Bilal and Sriram Narayanan (2014) “The Role of Product Variety, Process Maturity, and Process Change on Internal and External Performance: Evidence from the Automobile Industry,” POMS-NITIE conference, December, Mumbai, India.

Lahiri, Nandini and Sriram Narayanan (2014) “Alliance Portfolios in the Semiconductor industry: Does firm scope matter?” Strategic Management Society Annual Conference, Madrid, Spain. 

Narayanan, Sriram, M.K. Kim and Ram Narasimhan (2014) “Supply Network Architecture and its Contingent Impact on Innovation Performance: A Field Study” Decision Sciences Annual Conference, November 2014, Tampa, FL.

Gokpinar Bilal and Sriram Narayanan (2014) “The Role of Product Variety, Process Maturity, and Process Change on Internal and External Performance: Evidence from the Automobile Industry,” Decision Sciences Annual Conference, November 2014, Tampa, FL.

Closs, David, Sriram Narayanan, Hakan Yildiz (2014) “A Study of Supply Chain in Staffing Services.” INFORMS annual Conference, San Francisco. (Invited paper)
Jacobs, Brian, Sriram Narayanan and Richard Kraude (2014) “Dexterity in resource productivity and Social Responsibility:  Effects on Financial Performance,” POMS Annual Conference, Atlanta, GA. 
Narayanan, Sriram, Srihari Sridhar and Raji Srinivasan (2014) “Cross-functional product Management decisions: inventory, selling incentives, advertising on sales,” Production and Operations Annual Conference, Atlanta. (Invited Paper)
2013

Lahiri, Nandini and Sriram Narayanan (2013) “Alliance Portfolios in the Semiconductor industry: Does firm scope matter?” INFORMS annual Conference, Minneapolis. (Invited paper)
Jacobs, Brian, Sriram Narayanan and Richard Kraude (2013) “Dexterity in resource productivity and Social Responsibility:  Effects on Financial Performance,” Decision Sciences Annual Conference, Baltimore, MD. 
2012

Narayanan, Sriram, Brian Jacobs, Sachin Modi and David Closs (2012) “Firm-Level Emissions: Impacts on Productivity and Profit” Decision Sciences Annual Conference, San Francisco, CA. 
Jacobs, Brian, and Sriram Narayanan (2012) “Persistence of Sustainability Capabilities” The Institute for Operations Research and the Management Sciences (INFORMS) Annual meeting, Phoenix Arizona. 

Narayanan, Sriram, Ram Narasimhan and Tobias Schoenherr (2012) “The Usefulness of Collaboration in Improving Agility Performance in Strategic Outsourcing” India DSI Conference, Hyderabad, India. (Paper Published in Conference Proceedings) 

Narayanan, Sriram, Ram Narasimhan and Tobias Schoenherr (2012) “The Usefulness of Collaboration in Improving Agility Performance in Strategic Outsourcing” European DSI Conference, Istanbul, Turkey. (Paper Published in Conference Proceedings) 

Narayanan, Sriram, Jayashankar M. Swaminathan and Srinivas Talluri (2012), “Knowledge Diversity, Turnover and Team performance: An Empirical Analysis” Annual Product Innovation Conference, University of Utah,  (Invited Presentation)  

Lahiri, Nandini and Sriram Narayanan (2012) “Alliance Portfolios in the Semiconductor industry: Does firm scope matter?” Strategic Management Society Conference, Prague, Czech Republic.
2011

Narayanan, Sriram, Shrihari Sridhar, Raji Srinivasan and Gary Lilien (2011) “The Interconnected Enterprise:  Dynamic Interplay between Inventory, R&D, Advertising, and Sales” Decision Sciences Annual Conference, Boston, MA (Session Chair)
Narayanan, Sriram, Jayashankar M. Swaminathan and Srinivas Talluri (2011), “Knowledge Diversity, Turnover and Team performance: An Empirical Analysis” INFORMS Annual Meeting, Charlotte, NC (Invited Presentation)  

Narayanan, Sriram, Jayashankar M. Swaminathan and Srinivas Talluri (2011), “Knowledge Diversity, Turnover and Team performance: An Empirical Analysis” Production and Operations Management Society (POMS) Annual Meeting, Reno, Nevada 

Jacobs, Brian, Sachin Modi and Sriram Narayanan (2011) “Firm-Level Emissions: Impacts on Productivity and Profit” POMS Annual Meeting, Reno, Nevada.

Narayanan, Sriram, Shrihari Sridhar, Raji Srinivasan and Gary Lilien (2011) “The Interconnected Enterprise:  Dynamic Interplay between Inventory, R&D, Advertising, and Sales” POMS Annual Meeting, Reno, Nevada (Invited Presentation)  

Narayanan, Sriram, Shrihari Sridhar, Raji Srinivasan and Gary Lilien (2011) “The Interconnected Enterprise:  Dynamic Interplay between Inventory, R&D, Advertising, and Sales” POMS Annual Meeting, Reno, Nevada (Invited Presentation)  

Lahiri, Nandini and Sriram Narayanan (2011) “Distribution of Alliance Portfolio Knowledge Resources: Evidence from the Worldwide Semiconductor Industry” Strategic Management Society Conference, Miami, FL.

Lahiri, Nandini and Sriram Narayanan (2011) “Alliance Portfolio in the Global Semiconductor Industry” Academy of Management Annual Meeting, San Antonio, TX.

2010

Narayanan, Sriram, Shrihari Sridhar and Raji Srinivasan (2010) “The Interconnected Enterprise:  Dynamic Interplay between Inventory, R&D, Advertising, and Sales” POMS Annual Meeting, Vancouver, Canada (Invited Presentation)  

Lahiri, Nandini and Sriram Narayanan (2010)  “Outsourcing, Innovation and Learning: Implications for Organizational Performance Revisited” Atlanta Competitive Advantage Conference, Atlanta, GA.

2009

Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2009) “Managing Outsourced Software Projects: Antecedents of Project Performance and Customer Satisfaction” INFORMS Annual Meeting, San Deigo, CA (Invited Presentation)  

Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2009) “Holding On Versus Letting Go: Resource and Task Management in Software Defect Resolution Operations” INFORMS Annual Meeting, San Deigo, CA (Invited Presentation)  

Lahiri, Nandini and Sriram Narayanan (2009) “Outsourcing in High Technology Industries” Academy of Management Annual Meeting, Chicago, IL

Lahiri, Nandini and Sriram Narayanan (2009) “Outsourcing in High Technology Industries” Production and Operations Management Annual Meeting, Orlando, FL (Session Chair)  

2008

Narasimhan, Ram, Sriram Narayanan and Ravi Srinivasan (2008) “Explicating the Mediating Role of Integrative Supply Management Practices in Strategic Outsourcing: A Case Study Analysis” - Production and Operations Management Annual Meeting, La Jolla, CA (Session Chair)  

Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2008) “Resource Allocation in Software Maintenance” Pan Pacific Business Association Conference, San Jose, Costa Rica (Session Chair)  

Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2008), “Determinants of Project Performance and Customer Satisfaction in Offshore Software Projects” DSI India Subcontinent Conference (Invited Presentation)  

2007

Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2007) “Resource Allocation in Software Maintenance” Decision Sciences Society Annual Meeting, Phoenix, AZ. (Session Chair)
Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2007) “Resource Allocation in Software Maintenance” Production and Operations Management Society Annual Meeting, Seattle, CA. (Invited Session) (Session Chair)
Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2007) “Resource Allocation in Software Maintenance” Production and Operations Management Society Annual Meeting, Dallas, TX.

2006

Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2006) “Learning and Productivity in Software Maintenance Environment: An Empirical Analysis” Decision Sciences Institute Annual Meeting, San Antonio TX  
Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2006) “Determinants of Project Performance and Customer Satisfaction in Offshore Software Projects” INFORMS Annual Meeting, Pittsburgh (Invited Presentation)  

Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2006) “Operational Productivity and Customer Satisfaction in Offshore Software Projects” Academy of Management Annual Meeting Doctoral Consortium, Atlanta, MA. 

Narayanan, Sriram, Sridhar Balasubramanian and Jayashankar Swaminathan (2006) “Determinants of Project Performance and Customer Satisfaction in Offshore Software Projects” Production and Operations Management Society Annual Meeting, Boston, MA.

2004

Narayanan, Sriram, Ann Marucheck and Robert Handfield (2004, November), “Electronic Data Interchange: Meta-Analysis, Research Review and Future Directions” Decision Sciences Institute Annual Meeting. Boston, MA. 

DOCTORAL COMMITTEE ASSIGNMENTS
Duhadway, Scott (Committee member) – Current

Discipline: Operations and Sourcing Management
Castel, Matthew (Committee member) – Current

Discipline: Operations and Sourcing Management
Kraude, Richard (Co-Advisor with Professor Srinivas Talluri) – Current

Thesis title: Related to Risk Management in Supply Chains and New Product Development

Discipline: Operations and Sourcing Management
Huang, Yu (Committee member) – Current
Thesis title: The antecedents of the adoption and use of cloud computing in organizations
Discipline: Accounting and Information Systems
Kim, Myung Kyo (Committee member) - Current

Thesis title: Toward a new perspective of the supply chain: Supply network architecture as a strategic intent outcome and supply chain performance driver of a firm.
Discipline: Operations and Sourcing Management
Srinivasan, Ravi (Committee member) - At Sellinger School of Business, Loyola University, MD.

Thesis title: Governing inter-organizational relationships in the presence of ex post opportunism and uncertainty: An alignment model of managing outsourcing
Discipline: Operations and Sourcing Management
Lee, Jung Young (Committee member) - At College of Business, Northern Illinois University, IL

Thesis title: Incremental Innovation and Radical Innovation: The impacts of human, structural, social, and relational capital elements
Discipline: Operations and Sourcing Management
SERVICE TO PROFESSIONAL SOCIETIES
Leadership Positions
Track Chair for the Lean and Six Sigma Track, Decision Sciences Annual Meeting, Seattle, 2015 

Vice President, Membership, POMS India Chapter (2015-Present), On the India Chapter Board
Proceedings Editor, POMS Annual Meeting, DC, 2015

Proceedings Coordinator, POMS Annual Meeting, Atlanta, 2014 
Co-associate program chair for the Decision Sciences Annual Meeting, 2014 

Track Chair for the Service Management Track, Decision Sciences Annual Meeting, Baltimore, 2013 

Coordinator for Instructional Innovation Awards Competition, Decision Sciences Annual Meeting, San Francisco, 2012 

Track Chair for the Product Innovation and technology Management, POMS Annual Meeting, Chicago 2012 

Co-Chair for the Future Academician Colloquium, INFORMS Annual Meeting, Charlotte 2011 

Associate Editor: Academy of Management Conference, Operations Management Division, 2010

Proceedings Coordinator for the Decision Sciences Annual Meeting, San Diego 2010 
Competition Reviewing/Judge
Reviewer, Production and Operations Management Student Paper competition, 2015

Reviewer, Production and Operations Management Student Paper competition, 2014

Judge for the DSI Instructional Innovation Award, Decision Sciences Annual Meeting, Baltimore, 2013

Reviewer for the Best Paper Award, Decision Sciences Annual Meeting, Baltimore, 2013

Judge for the 2011 Elwood S. Buffa Doctoral Dissertation Competition for the Decision Sciences Institute Annual Conference

Other notable service to society
Organized a Professional Panel on “In Pursuit of Lean - Why isn't it more prevalent ?” at the Decision Sciences Institute Annual Conference, Tampa, FL, USA. Panelists included leading academics, practitioners and consultants.

Conducted a session on Scholarship of Teaching and Learning at the doctoral consortium at POMS-NITIE Annual conference, December 18-20, 2015, Mumbai, India.

Participated on one-on-one mentoring sessions to doctoral students at the POMS-NITIE Annual conference, December 18-20, 2014, Mumbai, India.

Participated as a panelist in the Decision Sciences Annual Conference, Junior Faculty Consortium, 2014.

Technology Coordinator, Journal of Operations Management (2013-Present) – My role involves improving the internet presence of the Journal and thinking new ways of engaging the journal stakeholders
Member, Programs and Meetings Committee, Decision Sciences Society (2012-2013)
Information Technology Committee, Decision Sciences Institute (2011- 2012)

UNDERGRADUATE GUIDANCE
Undergraduate advisor for all students from M-O

Broad Scholar Research Guidance 

· 2008: Alex Webb 

· 2009: Ryan Holcomb 

· 2010: Ryan Holcomb, Brian Kim

· 2011: Erin Murphy
· 2012: Erin Murphy; Nathan Kujacznski 
· 2013: Jason Chen

· 2014: Jason Chen, Eric Varghese

Other students whom I provided research guidance
· Filipe Rodrigues: exchange student from Brazil. Working on a project related to studying manufacturing supply chains

· Valerio Tavares: a class student in 2010 spring who worked on independent research

· James Sparbeck: a class student in 2010 spring who worked on independent research

· Patrick Hourigan: Independent study in Inventory Management

· Jessica Moody: Independent study on innovation 

· Keji Li: A study of the costs and benefits of free trade zones in China.

Undergraduate research fellows guided

· Julianne Butler

· Lauren Jeong

· Chad Wu

Honors option in SCM 372

· Eva Rojas

· Ryan Holcomb 
· Ge Li

· Mentored a Humphrey Fellow for the Center of Advanced Study of International Development (Dejan Mak, The student was from Serbia)

DEPARTMENT, COLLEGE AND UNIVERSITY SERVICE
· Panelist at the Survive and Thrive Workshop organized by the MSU Office of the Faculty and Organizational Development (2014)
· Member of Undergraduate curriculum committee (2014)
· Member of External Benchmarking Committee (2013)

· Member of Departmental Strategy Core Committee (2013)

· Search Committee Member for Supply Chain Faculty (2013, 2014)

· Member of Undergraduate Curriculum Committee (2012 - present)

· Member of committee on competitive mapping of the supply chain department (2012)

· Member Undergraduate Program Committee (2012- present)
· Member of the College Technology Committee (2010/2011)

· Participant in the new faculty orientation for 2012 at the Broad College
· Member of faculty merit raises evaluation policy review committee  (2010)
TEACHING EXPERIENCE
1. SCM 916: Statistical Research Methods in Supply Chain Management 

     Audience: Doctoral Students.

     Number of times Taught: 1 (Fall 2012)

     Number of Students: 9

     Institution: Michigan State University

2. SCM 883: Product Innovation and Technology Management


Audience: Masters in Supply Chain Students, Working Executives

Number of times Taught: 1 (Summer 2011, 2012, 2013, 2014)


Number of Students: Between 5-10 every semester

Institution: Michigan State University

3. SCM 869: Service Supply Chains

Audience: Full time M.B.A


Number of times Taught: 2 (Spring 2011, 2012, 2013, 2014)


Number of Students: Approximately 25 each semester

Institution: Michigan State University

4. SCM 372: Manufacturing Planning and Control

Audience: Junior and Senior Undergraduates

Number of times Taught: 4 (Fall 2007, Spring 2009, 2010, 2011, 2012, 2013, 2014)


Number of Students: App. 130 each semester

Institution: Michigan State University

5. Introductory Quantitative Management

Audience: Junior and Senior Undergraduates


Number of times Taught: 1 (Spring 2006, Co-taught with Dr. Clay Whybark)


Number of Students: 27


Institution: UNC Chapel Hill
6. BUSI 403


Brief Description: Operations Management


Audience: Junior and Senior Undergraduates


Number of times Taught: 1 


Number of Students: 37


Institution: UNC Chapel Hill

TEACHING CASE DEVELOPMENTS
1. Sriram Narayanan and David Closs (2011) “Handling Service Failures in Large Offshore Outsourcing Deals”  Case developed for SCM 869 (M.B.A service operations), Developed in collaboration with a large Indian Software Company, Administered: Spring 2011
2. Cheryl Dalsin, Rob Guderian and Sriram Narayanan (2011) “Process control and quality management in Intel” Developed for SCM 372 (Undergraduate operations management) developed in collaboration with Intel Corp. This case was administered as an in-class case contest. Administered: Spring 2011, Spring 2012
3. Sriram Narayanan (with multiple employees at Gexpro Services) (2010) “Inventory management at Gexpro” Developed for SCM 372 (undergraduate operations management), Developed in collaboration with Gexpro Inc. This case was administered as an in-class case contest for about 120 students. Administered: Spring 2010, Spring 2011
4. Sriram Narayanan and Morgan Swink (2010) “Governance challenges in Business Process Offshoring:  The Base))) Solution” Developed in collaboration with Wipro Technologies.

5. Jayashankar Swaminathan and Sriram Narayanan (2007) “Indo-Soft: Capacity Planning in Software Services,” Currently being administered in classes at UNC Chapel Hill and MSU Service Operations and in executive classes at University of Illinois at Urbana Champaign.  

INDUSTRY EXPERIENCE

2000- 2002    HCL Technologies Limited, Chennai, India: Assistant Manager
  Led a team of 10 engineers performing verification testing on a systems software    product 

1996-1998 Maruti Udyog Limited (Joint Venture between Suzuki Motor Corporation, Japan  and The Government of India) Purchase Executive

Planned sourcing strategy, managed logistics of incoming supplies, implemented planned vendor development initiatives, undertook cost reduction initiatives and participated in pricing negotiations

OTHER INTERESTS

Indian classical music, Playing Mridangam (an Indian classical percussion instrument), writing poetry, and reading books.
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