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EDUCATION 
1980-1985
INDIANA UNIVERSITY, Ph.D. in Business Administration. 



Major Field:  Operations Management 



Minor Field:  Management Information Systems 



Work in Depth Field:  Quantitative Business Analysis 



Thesis Title:  “An Evaluation of Order Release Mechanisms for Job Shops” 

1978-1980
UNIVERSITY OF WISCONSIN - MADISON, Master of Business Administration. 



Major Field:  Quantitative Analysis/Operations Management 

1974-1978
UNIVERSITY OF WISCONSIN - LACROSSE, Bachelor of Science. 



Major Field:  Business Administration 

EMPLOYMENT 

2009-

MICHIGAN STATE UNIVERSITY



Department of Supply Chain Management

Associate Chairperson

Associate Professor of Supply Chain Management

1999-2000
MICHIGAN STATE UNIVERSITY

International Business Center

Director

1996-2009
MICHIGAN STATE UNIVERSITY



Department of Marketing and Supply Chain Management

Associate Professor of Supply Chain Management

1994-1999
MICHIGAN STATE UNIVERSITY

Global Procurement and Supply Chain Benchmarking Initiative

Faculty Research Associate

1990-1996
MICHIGAN STATE UNIVERSITY



Department of Management



Associate Professor of Operations Management

1985-1990
MICHIGAN STATE UNIVERSITY 



Department of Management 



Assistant Professor of Operations Management 

1984-1985
MICHIGAN STATE UNIVERSITY



Department of Management 



Visiting Assistant Professor of Operations Management 

1980-1984
INDIANA UNIVERSITY



Department of Operations and Systems Management



Associate Instructor 

1978-1980
UNIVERSITY OF WISCONSIN - MADISON



Department of Quantitative Analysis



Lecturer  

TEACHING RESPONSIBILITIES (M.S.U.)

Undergraduate:

· MGT303

Materials and Logistics Management

· MGT304

Operations Management

· MSC304

Operations and Purchasing Management

· MSC401

Procurement and Supply Management

· MSC402

Manufacturing Planning and Control

· MSC474

Negotiations

· MSC479

Special Topics in SCM – Cost Modeling

Graduate:

· MSC800

Materials and Logistics Management

· MGT801

Operations Management

· MSC825

Supply Management Tools

· MSC852

Procurement and Sourcing Strategy

· MSC803

Operations Management Strategy

· MGT808

Management Information Systems

· MGT821

Manufacturing Planning and Control

· MSC823

Operations Management (EMBA Program)

· MGT833

Decision Making Models

· MGT837

Introduction to Computer Simulation

· MSC844

Supply Chain Processes

· MGT921

Seminar in Inventory Management

Study Abroad:

· Faculty Coordinator, Multidisciplinary Studies in Quito, Ecuador, 1999-2002

· Faculty Coordinator, Multidisciplinary Studies in Queretaro, Mexico, 1997-2002

· Program Director for International Business Management in Europe, a summer overseas study program for graduate/undergraduate students, 1994-1996.

REFEREED JOURNAL ARTICLES 
Jin Hui (Sarah) Wu and Gary L. Ragatz, “The Role of Integrative Capabilities in Involving Suppliers in New Product Development: A Knowledge Integration Perspective,” International Journal of Technology, Policy and Management, Vol. 19, No. 1-2, pp. 82-101, 2010.
Jin Hui (Sarah) Wu and Gary L. Ragatz, “Evaluating the total effect of early supplier involvement on project team effectiveness: Collaboration and interaction,” International Journal of Integrated Supply Management, Vol. 5, No. 3, pp. 239-259, 2010.
G.A. Zsidisin, S.M. Wagner, S.A. Melnyk, G.L. Ragatz, and L.A. Burns, “Risk Perception and Practices: An Exploratory Comparison of German and U. S. Supply Management Professionals,” International Journal of Technology, Policy and Management, Vol. 8, Iss. 4; p. 401.

D.B. Parker, G.A. Zsidisin, and G.L. Ragatz, “Timing and Extent of Supplier Integration in New Product Development: A Contingency Approach,” Journal of Supply Chain Management, Vol. 44, No. 1, 2008.
G.A. Zsidisin, S.A. Melnyk, and G.L. Ragatz, “An Institutional Theory Perspective of Business Continuity Planning for Purchasing and Supply Management,” International Journal of Production Research, Vol. 43, No. 16, August 15, 2005.

K.J. Petersen, G.L. Ragatz, and R.M. Monczka, “An Examination of Collaborative Planning Effectiveness and Supply Chain Performance,” Journal of Supply Chain Management, Vol. 41, No. 2, Spring, 2005.

K.J. Petersen , R.B. Handfield , and G.L. Ragatz,  “Supplier Integration into New Product Development:  Coordinating Product, Process and Supply Chain Design,” Journal of Operations Management, Vol. 23, No. 3-4, April, 2005.

G.A. Zsidisin, G.L. Ragatz, and S.A. Melnyk, “Managing the “Dark Side” of Supply Chain Management: Supply Continuity Planning,” Supply Chain Management Review, Vol. 9, No. 2, March, 2005.
S. Talluri and G.L. Ragatz, “Multi-Attribute Reverse Auctions in B2B Exchanges: A Framework for Design and Implementation,” Journal of Supply Chain Management, Vol. 40, No. 1, Winter, 2004.

K.J. Petersen , R.B. Handfield , and G.L. Ragatz,  “A Model of Supplier Integration into New Product Development,” Journal of Product Innovation Management, Vol. 20, No. 4, July, 2003.

G.L. Ragatz, R.B. Handfield, and K.J. Petersen, “Benefits Associated with Supplier Integration into New Product Development under Conditions of Technology Uncertainty,” Journal of Business Research, Vol. 55, No. 5, May, 2002.

K.C. Tan, R. Narasimhan, P.A. Rubin and G.L. Ragatz, “Minimizing Sequence Dependent Setup Times:  A Comparative Study of Scheduling Heuristics,” OMEGA:  The International Journal of Management Science, Vol. 38, No. 3, June, 2000.

R.B. Handfield, G.L. Ragatz, K.J. Petersen, and R.M. Monczka, “Involving Suppliers in New Product Development,” California Management Review, Vol. 42, No. 1, Fall, 1999.

Reprinted in Managing Strategic Innovation and Change, Tushman, Michael J. and Philip Anderson, editors, Oxford University Press, 2004.

D.R. Krause, G.L. Ragatz, and S. Hughley, “Supplier Development from the Minority Supplier’s Perspective,” Journal of Supply Chain Management, Vol. 35, No. 4, Fall, 1999.

R.M. Monczka, K.J. Petersen, R.B. Handfield, and G. L. Ragatz, “Success Factors in Strategic Supplier Alliances:  The Buying Company Perspective,” Decision Sciences Journal, Vol. 29, No. 3, Summer, 1998.

G.L. Ragatz, R.B. Handfield, and T.V. Scannell, “Success Factors for Integrating Suppliers into New Product Development,” The Journal of Product Innovation Management, Vol. 14, No. 3, 1997.

L.D. Fredendall, S.A. Melnyk, and G.L. Ragatz, “Information and Scheduling in a Dual Resource Constrained Job Shop,” International Journal of Production Research, Vol. 34, No. 10, 1996.

L.M. Rinehart and G.L. Ragatz, “Management of Facility and Human Resources in Materials and Logistics Management,” Journal of Business Logistics, Vol. 17, No. 2, 1996.

P.A. Rubin and G.L. Ragatz, “Scheduling in a Sequence Dependent Setup Environment with Genetic Search,” Computers and Operations Research, Vol. 22, No. 1, 1995.

B.J. Wagner and G.L. Ragatz, “The Impact of Lot Splitting on Due Date Performance,” Journal of Operations Management, Vol. 12, No. 1, 1994.

S. Ghosh, S.A. Melnyk, and G.L. Ragatz, “Tooling Constraints and Shop Floor Scheduling:  Evaluating the Impact of Sequence Dependency,” International Journal of Production Research, Vol. 30, No. 6, 1992.

S.A. Melnyk, G.L. Ragatz, and L.J. Fredendall, “Load Smoothing by the Planning and Order Review/Release Systems:  A Simulation Experiment,” Journal of Operations Management, Vol. 10, No. 4, 1991.

J.R. Carter and G.L. Ragatz, “Supplier Bar Codes:  Closing the EDI Loop,” International Journal of Purchasing and Materials Management,” Vol. 27, No. 3, Summer, 1991.

G.L. Ragatz, “A Note on Workload Dependent Due Date Assignment Rules,” Journal of Operations Management, Vol. 8, No. 4, 1989.

S.A. Melnyk and G.L. Ragatz, “Order Review/Release:  Research Issues and Perspectives,” International Journal of Production Research, Vol. 27, No. 7, 1989.  

S.A. Melnyk, S. Ghosh, and G.L. Ragatz, “Tooling Constraints and Shop Floor Scheduling:  A Simulation Study,” Journal of Operations Management, Vol. 8, No. 2, April, 1989. 

S.A. Melnyk and G.L. Ragatz, “Order Review/Release and its Impact on the Shop Floor,” Production and Inventory Management, Vol. 29, No. 2, Second Quarter, 1988. 

G.L. Ragatz and V.A. Mabert, “An Evaluation of Order Release Mechanisms in a Job Shop Environment,” Decision Sciences, Vol. 19, No. 1, Winter, 1988.  

G.L. Ragatz and V.A. Mabert, “A Simulation Analysis of Due Date Assignment Rules,” Journal of Operations Management, Vol. 5, No. 1, November, 1984. 

G.L. Ragatz and V.A. Mabert, “A Framework for the Study of Due Date Management in Job Shops,” International Journal of Production Research, Vol. 22, No. 4, 1984. 

BOOKS AND BOOK CHAPTERS
S.A. Melnyk, A. Rodrigues, and G.L. Ragatz, “Using Simulation to Evaluate Supply Chain Disruptions: Issues and Guidelines,” in Supply Chain Risk: A Handbook of Assessment, Management, and Performance, G.A. Zsidisin and B Ritchie, editors, Springer International, 2008.

G.A. Zsidisin, G.L. Ragatz, and S.A. Melnyk, “Effective Practices and Tools for Ensuring Supply Continuity,” in Claire Brindley, editor, Supply Chain Risk, Ashgate Publishing, 2004.

R.M. Monczka, R.B. Handfield, T.V. Scannell, G.L. Ragatz, and D.J. Frayer, Product Development:  Strategies for Supplier Integration, Quality Press, 1999.

R.M. Monczka, G.L. Ragatz, and R.B. Handfield, “Supplier Integration into New Product Development:  Preliminary Results,” in D. Fedor and S. Ghosh (editors), Advances in the Management of Organizational Quality, Volume 2, JAI Press, Inc, 1997.

J.R. Carter and G.L. Ragatz, Supplier Bar Coding:  Closing the E.D.I. Loop, Research Monograph, National Association of Purchasing Management, 1991.

REFEREED PROCEEDINGS 

D.B. Parker, G.L. Ragatz, and G.A. Zsidisin, “Exploring the Role of Team Structure in Early Supplier Involvement,” Proceedings of the 18th Annual North American Research/Teaching Symposium, April, 2007.

G.L. Ragatz, “Effective Strategies & Practices for Supply Chain Integration,” Proceedings of the 14th Annual NAPM-New York Supplier Management Symposium, November, 2006.
R.M. Monczka, P.L. Carter, G.L. Ragatz, and P. Jennings, "Supply Chain Integration," Proceedings of the 91st Annual International  Supply Management Conference, May, 2006.
G.A. Zsidisin, S.A. Melnyk, G.L. Ragatz, and L.A. Burns, “Preliminary Findings from a Supply Risk Audit Instrument,” Proceedings of the 17th Annual North American Research/Teaching Symposium, April, 2006.
K.J. Petersen, G.L. Ragatz, and R.M. Monczka, “An Examination of Collaborative Planning Effectiveness in the Context of Interorganizational Information Systems,” Proceedings of the 13th Institute of Supply Management North American Research Symposium, Dallas, March, 2002.

G.L. Ragatz and R.M. Monczka, “Managing Supplier Integration Into New Product, Process, and Service Development,” Proceedings of the 5th International Conference of the Decision Sciences Institute, July, 1999.

D.R. Krause and G.L. Ragatz, “Supplier Development from the Minority Supplier’s Perspective,” Proceedings of the NAPM North American Research Symposium, March, 1999. 

G.L. Ragatz, R.B. Handfield, K.J. Petersen, and R.M. Monczka, “A Process Model of Successful Supplier Integration into New Product/Process/Service Development,” Proceedings of the Annual Meeting of the Decision Sciences Institute, November, 1997.
R.M. Monczka, D.J. Frayer, G.L. Ragatz, R.B. Handfield, and R.J. Trent, “Supplier Integration Into New Product/Process/Service Development,” Proceedings of the 82nd Annual International Purchasing Conference, May, 1997. 

S. Swartz and G.L. Ragatz, “Effects of Disruption and Variability on Project Stability, Schedule, and Performance,” Proceedings of the Midwest Decision Sciences Institute Annual Meeting, April, 1997.

R.M. Monczka, D.J. Frayer, R.B. Handfield, G.L. Ragatz, and R.J. Trent, “Supplier Integration into New Product Development,” Proceedings of the 1997 NSF Design and Manufacturing Grantees Conference, January, 1997.

G.L. Ragatz, R.B. Handfield, and T.V. Scannell, “Success Factors for Integrating Suppliers into New Product Development,” Proceedings of the Annual Meeting of the Decision Sciences Institute, November, 1996.

V. Tcheprasov, W.F. Punch, E.D. Goodman, G.L. Ragatz, and I.P. Norenkov, “A Genetic Algorithm to Generate a Pro-Active Scheduler for Printed Circuit Board Assembly,” in Proceedings of EvCA'96, Russian Academy of Science, Moscow, June, 1996.

R.M. Monczka, R.B. Handfield, G.L. Ragatz, R.C. Pontz, and R.J. Trent, “Supplier Integration Into New Product Development,” Proceedings of the 1996 NSF Design and Manufacturing Grantees Conference, January, 1996.

R.B. Handfield, E.L. Nichols, and G.L. Ragatz, “The Global Procurement and Supply Chain Benchmarking Initiative:  An Overview of Recent Results,” Workshop, Proceedings of the 26th Annual Decision Sciences Institute Meeting, November, 1995.

G.L. Ragatz, “A Branch and Bound Method for Minimum Tardiness Sequencing on a Single Processor with Sequence Dependent Setup Times,” Proceedings of the 24th Annual Decision Sciences Institute Meeting, November, 1993.

P.A. Rubin and G.L. Ragatz, “Scheduling in a Sequence Dependent Setup Environment with Genetic Search,” Proceedings of the 23rd Annual Meeting of the Decision Sciences Institute, November, 1992. 

B.J. Wagner and G.L. Ragatz, “Lot Splitting in an Open Job Shop Environment:  Effects of Setup Times and Due Date Assignment on Flow Time and Tardiness,” Proceedings of the Midwest Decision Sciences Institute, May, 1991.

S. Ghosh, G.L. Ragatz, and S.A. Melnyk, “Tooling Constraints and Shop Floor Scheduling:  Evaluating the Impact of Sequence Dependency,” Proceedings of the 19th Annual Meeting of the Decision Sciences Institute, November, 1988. 

J.R. Carter, G.L. Ragatz, and R.M. Monczka, “Bar Coding: A Tool for Purchasing in the Information Age,” Proceedings of the 73rd Annual International Purchasing Conference, May, 1988. 

S.A. Melnyk, L. Fredendall, S. Ghosh, and G.L. Ragatz, “The Multiple Machine Shop and Tooling Constraints:  A Simulation Study,” Proceedings of the Midwest Decision Sciences Institute, May, 1988. 

J.R. Carter, G.L. Ragatz, and J.A. Wagner, III, “Purchasing as a Boundary Spanning Activity:  New Directions for Research in Materials Management,” Proceedings of the 18th Annual Meeting of the Decision Sciences Institute, November, 1987. 

S.A. Melnyk, S. Ghosh, and G.L. Ragatz, “Tooling Constraints and Shop Floor Scheduling:  A Simulation Study,” Proceedings of the 18th Annual Meeting of the Decision Sciences Institute, November, 1987. 

Y.J. Ahn, S.A. Melnyk, and G.L. Ragatz, “Job Dispatching in a Shop with Bottlenecks,”  Proceedings of the Midwest Decision Sciences Institute, April, 1987. 

S.A. Melnyk and G.L. Ragatz, “Order Review/Release:  Research Issues and Perspectives,” Proceedings of the 17th Annual Meeting of the Decision Sciences Institute, November, 1986. 

J.A. Schweikart, G.L. Ragatz, R. Lipka, and R.C. Hogg, “The IRA and Tax Free Investments:  A Model for Choice of Retirement Plan,”  Proceedings of the Mid Atlantic American Accounting Association Meeting, March, 1986. 

G.L. Ragatz and V.A. Mabert, “A Comparison of Two Order Release Mechanisms,” Proceedings of the 15th Annual Meeting of the American Institute for Decision Sciences, November, 1984. 

G.L. Ragatz and V.A. Mabert, “An Investigation of Flow Time Predictability in a Single-Machine Shop,” Proceedings of the Midwest American Institute for Decision Sciences, April, 1982 

L.L. Gremillion, G.L. Ragatz, and C.A. Watts, “Dynamic Programming and Network Approaches to a Combinatorial Optimization Problem in Cloth Cutting,” Proceedings of the Midwest American Institute for Decision Sciences, April, 1981. 

TECHNICAL REPORTS
The Global Procurement and Supply Chain Benchmarking Initiative, Integrated Supply Chain Field Benchmarking/Research, April, 2000. 

The Global Procurement and Supply Chain Benchmarking Initiative, Module XVI:  Supply Chain Total Value, June, 1999.

The Global Procurement and Supply Chain Benchmarking Initiative, Module XIV:  Integrated Procurement and Supply Chain Management, October, 1998.

The Global Procurement and Supply Chain Benchmarking Initiative, Module XI:  Human Resource Development for Procurement and Supply Chain Management, June, 1997.

R.M. Monczka, G.L. Ragatz, R.B. Handfield, R.J. Trent, and D.J. Frayer, “Supplier Integration into New Product Development:  A Strategy for Competitive Advantage,” Executive Summary of an NSF-funded research project, May, 1997

The Global Procurement and Supply Chain Benchmarking Initiative, Module VIII: Procurement and Supply Chain Organization, April, 1997.

The Global Procurement and Supply Chain Benchmarking Initiative, Module V:  Integrated Supply Chain Management, May, 1996.

The Global Procurement and Supply Chain Benchmarking Initiative, Module III:  Supplier Integration into New Product/Process/Service Development, December, 1995.

The Global Procurement and Supply Chain Benchmarking Initiative, Module I:  Strategic Supplier Alliances, July, 1995.

The Global Procurement and Supply Chain Benchmarking Initiative, Pilot Module Report - Integrated Supply Chain Management, May, 1995.

OTHER PUBLICATIONS 

J. Sandor and G. Ragatz, "How to survive a slowdown," CPO Agenda: The Business Review for Procurement Leaders, Vol. 4, No. 1, Spring 2008.

S.A. Melnyk, G.A. Zsidisin, and G.L. Ragatz, “The Plan Before the Storm,” APICS Magazine, (cover story), Vol. 15, No. 10, November/December, 2005.
G.A. Zsidisin, G.L. Ragatz, and S.A. Melnyk, “Supply Continuity Planning:  Taking Control of Risk,” Inside Supply Management, (cover story), Vol. 16, No. 1, January, 2005.

G.L. Ragatz, “Looking to the Future—Serving the Global Community of Business Scholars,” Decision Line, Vol. 33, No. 5, September-October, 2002.

R.B. Handfield, G.L. Ragatz, and R.M. Monczka, “A Triangulated Approach to Empirical Research:  The Global Procurement and Supply Chain Benchmarking Initiative,” Decision Line, May, 1995.

S.A. Melnyk, editor, G.L. Ragatz and S. Ghosh, associate editors, Tool Management and Control, Conference Proceedings, October, 1988. 

J.R. Carter and G.L. Ragatz, editors, Current Research in Purchasing and Materials Management, Proceedings of the 1987 National Purchasing and Materials Management Research Symposium, October, 1987. 

PROFESSIONAL PRESENTATIONS 

“Procurement’s Evolving Value Proposition,” NAPM – Central Michigan Purchasing Conference, November, 2013.

 “Sustainable Purchasing – Beyond Green,” Annual Meeting of the Michigan Public 

Purchasing Officers Association, September, 2010. 
Panelist, “DSI Senior Editors & Scholars Panel,” at the Annual Meeting of the Decision Sciences Institute, November, 2006.

G.L. Ragatz, “Emerging Trends in Supply Risk and Performance Management,” Keynote address at the Apexon Supplier Performance Summit, May, 2006.

S.A. Melnyk, G.L. Ragatz, and G.A. Zsidisin, “Identifying and Classifying Threats to the Supply Chain,” 17th Annual Conference of the Production and Operations Management Society, April, 2006.

Panelist (with R. Narasimhan, J. Anderson, and A. Ross), “Strategic Leadership, Organizational Change, and Knowledge-Based Value Added Work in Extended Enterprises,” at the 8th International Conference of the Decision Sciences Institute, July, 2005.

G.A. Zsidisin, G.L. Ragatz, and S.A. Melnyk, “A Framework for Supply Continuity Planning” presented at the Annual Meeting of the Decision Sciences Institute, November, 2004.  

G.A. Zsidisin, G.L. Ragatz, and S.A. Melnyk, “Effective Practices in Business Continuity Planning for Purchasing and Supply Management” at the Conference on Managing in the Global Information Economy, UCLA, September, 2003. 

T.S. Atkin, L.M. Rinehart, and G.L. Ragatz, “The Impact of Relationship Type on the Use of Coercion in Customer-Supplier Relationships,” presented at the Annual Meeting of the Decision Sciences Institute, November, 2002.

K.J. Petersen, R.M. Monczka, and G.L. Ragatz, “The Effect Of Information Quality On Supply Chain Performance: An Interorganizational Information System Perspective ,” presented at the Annual Meeting of the Decision Sciences Institute, November, 2002.

Chair and Panelist (with J.R. Carter and L.M. Rinehart) for Invited Panel Discussion:  “Academic Programs in Supply Chain Management,” at the 2002 Annual Meeting of the Decision Sciences Institute.
R.J. Trent, G. L. Ragatz, and R.M. Monczka, “Global Sourcing Strategy and Supply Chain Performance,” presented at the POMS-Brazil 2001 Conference, August, 2001. 

G.L. Ragatz, R.B. Handfield, K.J. Peterson, and R.M. Monczka, "How and When Should Suppliers be Involved in New Product Development?" presented at the Annual Meeting of the Decision Sciences Institute, November, 1998.

G.L. Ragatz and D.G. Seguin, “Performance Measurement and Supplier Development,” presented at the 1997 Council of Logistics Management Annual Conference, October, 1997.

R.M. Monczka, D.J. Frayer, G.L. Ragatz, R.B. Handfield, and R.J. Trent, “Supplier Integration into New Product Development,” presented at the 50th Annual Quality Congress and Exposition, May, 1996.

R.B. Handfield, G.L. Ragatz, and K.J. Petersen, “A Model of Strategic Supplier Alliances,” at the Indiana University Supply Chain Management Conference, May, 1996.

R.M. Monczka, D.J. Frayer, G.L. Ragatz, R.B. Handfield, and R.J. Trent, “Supplier Integration into New Product Development,” presented at the 50th Annual Quality Congress and Exposition, May, 1996.

P.A. Rubin and G.L. Ragatz, “Minimal Tardiness Scheduling of a Single Processor via Genetic Search,” at the INFORMS Conference, November, 1995.

Panelist (with W. Boe and B. Khumawala) for Invited Panel Session:  “A Seminar on Teaching Large-Scale POM Classes,” at the 1994 Annual Meeting of the Decision Sciences Institute.

L.M. Rinehart, R.A. Novack, S.E. Fawcett, and G.L. Ragatz, “Logistics Operations Processes:  An Approach to Teaching the Integration of Concepts used in Manufacturing, Distribution, and Transportation Operations,” presented at the 1992 Transportation and Logistics Educators Conference.

S.A. Melnyk, G.L. Ragatz, and L.J. Fredendall, “Load Smoothing by the Planning and Order Review/Release Systems:  A Simulation Experiment,” presented at the 21st Annual Meeting of the Decision Sciences Institute, November, 1990.

G.L. Ragatz, L.M. Rinehart, T.W. Speh, and R.A. Novack, “Management of Resources in Logistics Management,” presented at the Council of Logistics Management Annual Conference, October, 1990.

G.L. Ragatz and P.A. Rubin, “Using Genetic Search Algorithms for Solving Scheduling Problems,” presented at the Indiana University Operations Management Symposium, March, 1990.

G.L. Ragatz and J.R. Carter, “Scheduling Against Due Dates in a Sequence Dependent Setup Environment,” presented at the 19th Annual Meeting of the Decision Sciences Institute, November, 1988. 

“Integrated Finite Loading Systems,” Panel discussion presented at the 19th Annual Meeting of the Decision Sciences Institute, November, 1988. 

G.L. Ragatz, “Minimizing Tardiness in a Single Stage System with Sequence Dependent Setup Times,” presented at the Joint National Meeting of TIMS/ORSA, Spring, 1988. 

G.L. Ragatz, “Scheduling in a Sequence Dependent Setup Environment,” Academic Challenge Visiting Scholar Colloquium, Bowling Green State University, February, 1988. 

G.L. Ragatz, “Computer-Based Methods for Short Term Forecasting,” presented at the 10th Annual Michigan Purchasing Conference, October, 1986. 

S.A. Melnyk, G.L. Ragatz, and Y.J. Ahn, “Dispatching Using the Reference Point Convention,” presented at the 16th Annual Meeting of the Decision Science Institute, November, 1985. 

G.L. Ragatz and V.A. Mabert, “A Framework for the Study of Due Date Management in Job Shops,” presented at the 14th Annual Meeting of the American Institute for Decision Sciences, November, 1983. 

G.L. Ragatz and V.A. Mabert, “A Simulation Analysis of Due Date Assignment Rules,” presented at the Joint National Meeting of ORSA/TIMS, Spring, 1983. 

FUNDED RESEARCH
R.M. Monczka, P.L. Carter, and G.L. Ragatz, “Supply Chain Process Integration:  Determining Factors and Impact On Supply Chain Continuity and Firm Performance,” funded by CAPS: Center for Strategic Supply Research, 2005-2006.

G.A. Zsidisin, G.L. Ragatz, and S.A. Melnyk, “An Investigation of Supply Continuity and Risk Management,” funded by the IBM Integrated Supply Chain Research Consortium, 2005-2006.

G.A. Zsidisin, G.L. Ragatz, and S.A. Melnyk, “Best Practices in Supply Chain Business Continuity Planning,” funded by the AT&T Foundation, 2002-03.

R.M. Monczka, R.B. Handfield, G.L. Ragatz, and R.J. Trent, “Integrating Suppliers into New Product/Process Development,” funded by the National Science Foundation, 1995-97.

G.L. Ragatz, E. Goodman, and W. Punch, “Improved Algorithms for Manufacturing Planning and Scheduling,” funded by the MSU Manufacturing Research Consortium, 1994-97.

R.M. Monczka, R.B. Handfield, E.L. Nichols, G.L. Ragatz, and R.J. Trent, “The Global Procurement and Supply Chain Benchmarking Initiative,” an industry-funded research project examining worldwide strategies and best practices in the field of procurement and supply chain management, 1993-99.

TEACHING MATERIALS (Cases for Classroom Use) 

V.A. Mabert and G.L. Ragatz, Baxter Motor Company, Inc., in Cases in Manufacturing and Service System Management, V.A. Mabert, Prentice Hall, Englewood Cliffs, New Jersey (1991).

Westhill University, in Cases in Operations Management, V.A. Mabert and M.J. Showalter, Business Publications, Inc., Plano, Texas (1984). 

G.L. Ragatz and R.M. Monczka, Lansing Power Tool Corporation. 

UNIVERSITY SERVICE 

College Advisory Council, 2013- present, Chair, 2014-present

Masters Programs Committee, 2008-13, Chair, 2010-13

University Graduate Council, 2003-08
University Committee on Curriculum, 1997-2002

Center for International Business Education and Research (CIBER) Advisory Board, 1995-00

MSU Manufacturing Research Consortium Faculty Advisory Board, 1994-97

College of Business International Task Force, 1994-95

Faculty Coordinator of the Materials and Logistics Management Program, 1992-95

Management Department POM Faculty Group Coordinator, 1990-92

University Library Committee, 1994-96

College of Business Doctoral Programs Committee, 1989-95

College of Business Library Committee, 1986-95

Management Department Teaching and Advisory Committee, 1986-87, 1988-89 (Chair), 1993-94, 1995-96

Operations Management Doctoral Admissions Committee, 1986-91, 1992-

Operations Management Preliminary Exam Committee, 1985-

MLM Curriculum Review Committee, 1986-87 

MLM Semester Transition Committee, 1990-91

President, Beta Gamma Sigma, 1988-89 

Secretary-Treasurer, Beta Gamma Sigma, 1987-88 

Faculty Advisor, MLM Student Association, 1992-94

Faculty Advisor, Hybrid Electric Vehicle Competition Team, 1993-94

PROFESSIONAL SERVICE 
Editorial:

Associate Editor for Journal of Supply Chain Management.
Member of the Editorial Review Board for Inside Supply Management.

Member of the Editorial Review Board for Quality Management Journal.
Member of the Editorial Review Board for Journal of Operations Management.

Area Editor for Production and Operations Management, 1993-96

Ad hoc reviewer for Computers and Operations Research, Decision Sciences, European Journal of Operations Research, Journal of Business Logistics, Journal of Product Innovation Management, Management Science, Naval Research Logistics.

Textbook reviewer for Dryden Press and Addison-Wesley.

Decision Sciences Institute (National):

· Immediate Past President, 2005-06

· President, 2004-05

· President-Elect, 2003-04

· Program Chair for the 2000 Annual Meeting

· Development Committee for the Decision Sciences, 2000-02, 2005-07, Chair, 2001-02, Chair, 2006-07
· Secretary, 1997-99

· Coordinator, 1997 Doctoral Student Consortium

· At-Large Vice President, 1994-96

· Publications Committee, 1994-96, Chair, 1996-97

· Doctoral Student Affairs Committee, 1996-97

· Member Services Committee, 1996-97, 1998-00

· Information Technology Committee, 1996-99

· Regional Activities Committee, 1993-95, Chair, 2003-2004

· Associate Program Chair for the 1991 Annual Meeting

· Programs and Meetings Committee, 1991-92, 1998-00

· Nominating Committee, 1989-91, 1998-00, Chair, 2005-06 

· Co-Chair of the Purchasing and Materials Management Track for the 1989 Annual Meeting

· Panel Member, Doctoral Student Consortium, 1985 and 1988

Decision Sciences Institute (Midwest Region):

· Past President, 1995-96

· President, 1994-95

· President-Elect, 1993-94

· Co-Program Chair (with R. Narasimhan) for the 1993 Annual Meeting

· Treasurer, 1990-92

· Chair of the 1991 Stan Hardy Award Committee

· Vice President for Student Liaison, 1988-90

Institute for Supply Management

· Editorial Review Board, Inside Supply Management
· Educational Advisory Committee

· Governance Committee

· Co-Chair (with J.R. Carter) of the 1987 National Purchasing and Materials Management Research Symposium 

DOCTORAL DISSERTATION COMMITTEES
Hugo deCampos, in progress

Ohm Padjepong, 2010
Thomas Kull, 2009
Laird Burns, 2010
Thomas Atkin (Co-Chair), 2001

Frank Montabon, 2001

Cynthia Wang, 2001

Robert Sroufe, 2000

Steven Swartz, 1999 (Chair)

Kenneth J. Petersen, 1999

Robert Marsh, 1999

James Patterson, 1999

Ajay Das, 1998

Mulamhudi Jayaram, 1998

Jeff Thieme, 1998

Shyh-Chang Lin (Electrical Engineering), 1997

Mark Pagell, 1997

Bret J. Wagner, 1995 (Chair)

Joel Litchfield, 1995

Keah C. Tan, 1995

A. Paul Blossom, 1993

Michael P. D'Itri, 1993

Vijay R. Kannan, 1993

Ernest L. Nichols, 1993

Lawrence D. Fredendall, 1991

Margaret Dawson, 1988 

Young J. Ahn, 1987 

David M. Lyth, 1987 

EXECUTIVE AND CONTINUING EDUCATION
Co-Director of the MSU Purchasing and Materials Management Executive Seminar, 1997 – present.

“Procurement and Supply Chain Strategy Framework and Trends,” La-Z-Boy Supply Chain University, August, 2013.

“Commodity/Category Sourcing,” a 5-day program for Harris Corporation, RF Division, July, 2011.

“Strategic Sourcing Concepts” and “Category Strategy & Make vs. Buy,” for AB-InBev, February, 2012

 “The Role of Procurement in the Modern Enterprise,” Continuing Education Series 

at Emergent Biosolutions, March, 2010. 
“Sourcing Strategy Development and Strategic Cost Reduction,” presentation at the Textron Integrated Supply Chain Management Program, multiple dates, 2003 –  2011
“Procurement Focus and Issues,” presentation at the Kellogg Integrated Operations Executive Program, multiple dates, 2001 – 2010
 “World Class Excellence in Procurement and Supply Chain Management,” program for Corning, Inc. senior corporate procurement staff, August, 2005.

“Strategic Sourcing,” “Supplier Management,” “Strategic Cost Management,” and “Global Sourcing” presentations at the Con-Way Transportation Services Advanced Integrated Supply Chain Management Program, June, 2005.

“Supplier Selection and Financial Analysis,” “Supply Base Optimization,” “Supplier Performance Measurement and Management,” “Supplier Relationship Management,” and “Price/Cost Management” presentations at the Kerr-McGee Strategic Sourcing and Supplier Relationship Management Program, June, 2005.
“Strategic Sourcing,” presentation at the Kerr-McGee Supply Chain Spartan Executive Program, multiple dates, 2002 –  2005.

 “Total Cost Analysis,” presentation at the Masco Corporation International Business Acumen China/Emerging Markets and Strategic Sourcing, October, 2003.

“Procurement and Supply Chain Management,” presentation at the Collins & Aikman New Traditions Leadership Program, multiple dates, 2002 – 2003.

Federal Express SCM 202, Supply Chain Management Educational Program, 1998-2001:

· Supply Chain Management Introduction, Business Process Improvement, and Cycle Time Reduction, 2-day module.

· Supply Chain Strategy and Performance Measurement, 2-day module.

· Customer and Supplier Integration in the Supply Chain, 2-day module.

· Supply Chain Inventory Management and Logistics, 2-day module.

· Strategic Alliances, 2-day module.

Vitro Group, Inventory Management, 2-day seminar, June, 1998.

“Repopulation of the Supply Management Professional Workforce
,” at the 1997 Deere & Company Supply Management Conference. 

“Integrated Supply Chain Management Workshop” session at the 1996 MSU Purchasing and Materials Management Executive Seminar.

“Supply Chain Total Cost Management Workshop” session at the 1995 MSU Purchasing and Materials Management Executive Seminar.

“Supply Chain Total Cost Management Workshop” session at the 1994 MSU Purchasing and Materials Management Executive Seminar.

“Total Cost Management Workshop session at the 1993 MSU Purchasing and Materials Management Executive Seminar.

“Total Cost Analysis” and “Total Cost Analysis Workshop” sessions at the 1992 Michigan State University Purchasing and Materials Management Executive Seminar.

“Total Cost Analysis Workshop” session at the 1991 Michigan State University Purchasing and Materials Management Executive Seminar.

“Integrated Logistics Management,” with L.M. Rinehart, a ten day program for Startbaan, a Dutch government-sponsored retraining company.  Presented annually in Amsterdam, The Netherlands, 1988-90.

 PROFESSIONAL AFFILIATIONS 

Decision Sciences Institute 

Institute for Supply Management

International Purchasing and Supply Education and Research Association

