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EDUCATION

1985-1995
Duke University, Durham, NC.

Ph.D. in Business Administration

Thesis Title:  Framing, Communication, and the Conflict Process

1981-1985
University of Illinois, Urbana, IL.

B.S. with Honors in Industrial/Organizational Psychology

EMPLOYMENT HISTORY

Summer 2008 - present
Professor of Practice, The Eli Broad College of Business, Michigan State University

· Teach management courses to undergraduate and MBA students.  Courses include Human Resource Management, Training and Development, Business Ethics,  Organizational Behavior, Organizational Theory, Negotiation, and International Management.
· Provide resume and job search advice to 30+ students a semester.
· Write more than 10 sets of letters of recommendation a semester.
· Advise the Human Resource Association which is the undergraduate HR club and SHRM organization at MSU
· Advisor, Honors College (Fall 2008 – present)
· Developed and maintain corporate relationships with Nestle, Cooper Industries, Buckle, Aramco, Cummins, Dow Chemical, and Urban Science Corp.
· Nestle relationship led to a research grant for department faculty.
· Cooper Industries gave a $1000 grant to the Human Resources Association.
· Aramco connection led to an addition of a member to the Mgt. Advisory Board.
· Selected as “influential professor” by Saudi Arabian students (Spring 2010).
· Brought $2500 donation into Management Department from Urban Science Corp (Fall 2009).
· Worked with dept. head at Sparrow Hospital to create a consulting opportunity for a student.  She is analyzing the business processes and making recommendations to increase efficiency.
· Taught 3 independent studies to help students pursue research and professional goals (Fall 2009, Fall 2010, and Spring 2011).
· Worked extensively with a student who felt another faculty member had discriminated against him by coaching him as well as attending the meetings with him.
· Stepped in at the last minute to present to ADS students (2011).
· Served as judge for WMBA Case Competition (2011).
· Took over Bill Roehring’s advising for Honors College General Management students (2011).
Fall 2006-Spring 2008
Visiting Assistant Professor, The Eli Broad College of Business, Michigan State University

· Taught management courses to undergraduate and MBA students.  Courses include Human Resource Management, Training and Development, Business Ethics,  Organizational Behavior, Organizational Theory, and Negotiation.
· Advised the Human Resource Association which is the undergraduate HR club and SHRM organization at MSU
· Represented the Management Department and spoke to incoming Broad Scholars regarding degrees in General Management and Human Resources
· Advisor, Honors College (Fall 2008 – present)
· Book Review Editor, Human Resource Planning Society (Fall 2008 – present)
· Find reviewers, choose books, solicit reviews, and edit submissions.
Fall 1999 – Spring 2002
Assistant Professor,  New College, St. Edward’s University
· Taught management courses to adults returning for the Bachelor’s degrees.  Courses include Human Resource Management, Managing Diversity, Strategic Management, and Negotiation Skills.
· Helped create new student organization and serving as faculty advisor.

·      Served on multiple faculty search committees.

·      Helped organize a program on Catholic/Jewish relations.

· Participated on a committee to develop a new Human Services Degree including developing and analyzing a survey and leading a focus group.

Fall 1998-Spring 1999
Assistant Professor, Southwest Texas State University

· Taught Organizational Behavior and Introduction to Management to undergraduates and MBA students.

· Provided job search counseling including resume design, business letter writing, interviewing strategic planning, and salary negotiation advice.

Spring 1999 
Adjunct Faculty, New College, St. Edward’s University

· Taught managing diversity to adult undergraduates.

Summer 1998 
Adjunct Faculty, St. Edward’s University

· Taught Organizational Behavior to MBA students.

July 1995-2001 
President, Plymouth Consulting Company
· Founded company to provide training and consulting services to organizations.

· Provided negotiation and mediation training for Resolution Resources Corporation.

· Served as facilitator and program manager for Executive Adventure and Team Craft, companies that offer outdoor teambuilding sessions and meeting management for a variety of companies.

· Served as a facilitator/trainer for BellSouth on a six-month change implementation 


project.

· Presented policy to managers and employees in nine Southeastern states.

· Developed strategies to successfully implement change with minimum resistance.

Jan. 1997 – June 1997
Visiting Professor, Kennesaw State University.

· Designed and taught courses in Human Resource Management and Organizational Behavior.

· Helped create new Entrepreneurship Club.

· Worked as an advisor for undergraduate business students.

Sept. 1991 – June 1995
Visiting Professor, Georgia Institute of Technology.
· Designed and taught courses in Negotiation and Organizational Analysis.

· Designed and taught Executive courses in Leadership and Negotiation.


· Conducted research on the topics of sexual harassment, computer-mediated  negotiation, conflict management in work teams, and mediation effectiveness.  

· Included studying previous research on these topics, developing questionnaires, analyzing data, and writing up the results.

· Created and managed the Negotiation Institute which is the Executive training branch of the Consortium on Negotiation and Conflict Resolution. 

· Leader on developing the brochure, recruiting participants, and program management.

1990 -- 1991
International Placement Officer,  Fuqua School of Business, Duke University.
· Worked with recruiters to facilitate on-campus interviewing.

· Managed all facets of international recruitment and placement. 

· Assisted alumni with placement issues.

· Organized and managed the mock interview program and panel discussion.

· Produced the Placement Handbook for the incoming MBA students.

1985 – 1990

Research and Teaching Assistant, Fuqua School of Business, Duke University.
· Conducted an organizational analysis of two organizations to diagnose problems and then recommended solutions.

· Developed and taught Introductory Organizational Behavior course and segments of  the flagship Negotiation course.

· Worked with faculty and participants in Executive Education programs.

COURSES TAUGHT
Human Resource Management (Undergraduate)

Training and Development (Undergraduate)

Business Ethics (MBA)
Managing Diversity (Undergraduate)

Bargaining and Negotiation (Undergraduate, MBA, Executives, and Ph.D.)

Organizational Behavior (Undergraduate and MBA)

Research Methods in Human Resource Management (MBA)

Organizational Theory (Ph.D.)

Introduction to Management (Undergraduate and MBA)

PUBLICATIONS
Roth, J. (2008).  The Speed of Trust. Author: Stephen M. R. Covey. New York: Free Press.  Reviewed in Human Resource Planning, 31(1).
Roth, J. (2007).  The New American Workplace. Authors: James O’Toole and Edward E. Lawler III. New York: Palgrave Macmillan.  Reviewed in Human Resource Planning, 30(2), 56-57.

Gilson, L., Fedor, D., & Roth, J. (2005).  What is fair and to whom?  Fairness evaluations of socio-sexual behavior.  Journal of Managerial Issues, 3, 293-309.

Farmer, S. & Roth, J.L. (1998).  Conflict handling behavior in work groups:  The effects of decision processes and time.  Small Group Research.

Roth, J.L., & Sheppard, B.H. (1995).  Opening the black box of conflict framing research:  The relationship between frames, communication, and outcomes.  Proceedings of the Annual Convention of the Academy of Management.

Saunders, D.M., Sheppard, B.H., Knight, V., & Roth, J.L. (1992).  Employee voice to supervisors.  Employee Responsibilities and Rights Journals, 5, 3.

Poole, M.S. & Roth, J.L (1989).  Decision development in small groups IV:  A typology of group decision paths.  Human Communication Research, 15, 3, 323-356.

Poole, M.S. & Roth, J.L. (1989).  Decision development in small groups V:  Test of a contingency model.  Human Communication Research, 15, 4, 549-589.

Sheppard, B.H., Blumenfeld-Jones, K.C., & Roth, J.L. (1989).  Informal thirdpartyship:  A program of research on everyday conflict intervention.  In D. Pruitt and K. Kressel (eds.) Mediation research:  The process and effectiveness of third-party intervention.  San Francisco:  Jossey-Bass Publishers.

PROFESSIONAL PRESENTATIONS
“Team Contextual Knowledge:  Relationships to Team Processes and Team Performance.”  (with Elizabeth Petersen and Frederick P. Morgeson).  Paper submitted to the Annual Meeting of the Academy of Management, Anaheim, CA, August 2008.

"Opening the black box of conflict framing research:  The relationship between frames, communication, and outcomes."  Paper presented at the Annual Meeting of the Academy of Management, Vancouver, British Columbia, August, 1995.

"Conflict handling behavior in work groups:  The effects of decision processes and time."  Paper presented at the Annual Meeting of the Academy of Management, Vancouver, British Columbia, August, 1995.

"In the eye of the beholder:  Naming, blaming, and claiming in the sexual harassment process."  (with Don Fedor).  Paper presented at the Annual Meeting of the Academy of Management, Atlanta, GA, August, 1993.

"The framing of disputes:  An empirical test" (with Blair Sheppard).  Paper presented at the European Congress of Psychology, Amsterdam, Holland, July, 1989.

"The institutionalization of conflict frames" in J.W. Minton (Chair), Conflict Frameworks.  Paper presented at the Annual Meeting of the Academy of Management, Anaheim, CA, August, 1988.

"Framed:  A schematic model of conflict intervention" (with Blair Sheppard and Kathryn Blumenfeld-Jones), in D.M. Kolb and P.F. Salipante (Chairs), Interpretive Perspectives on Organizational Conflict.  Symposium presented at the Annual Meeting of the Academy of Management, New Orleans, LA, August, 1987.

"Due process in complaint systems:  Why workers talk to managers" (with Blair Sheppard and Kathryn Blumenfeld-Jones), in E.A. Lind (Chair), Objective Quality vs. Disputant Preference:  A Conflict in Choosing Procedures for Resolution.  Symposium presented at the Annual Meeting of Law & Society, Washington, DC., June 1987.

"Due process as a corporate function:  The case of a speak-up" (with R.E. Reinheimer, J.W. Minton, and R.J. Lewicki), in B. Sheppard (Chair), Organizational Due Process Systems.  Symposium presented at the Annual Meeting of the Academy of Management, Chicago, IL, August 1986.

RESEARCH IN PROGRESS
Roth, J.L., Sheppard, B.S., & Schainman, K.  Opening the black box of conflict framing research:  The relationship between frames, communication, and outcomes.  Working paper.

Roth, J.L., & Fedor, D.B.  In the eye of the beholder:  Naming, blaming, and claiming in the sexual harassment process.  Working paper.

Alperson, C.A., & Roth, J.L.  Control versus coordination in negotiating contracts.  Data collected and analyzed.

Roth, J.L., & Farmer, S.M.  Conflict handling behavior in work groups:  Group and task characteristics.  Data collected and ready to be analyzed.

Roth, J.L., & Nagao, D.H.  The use of group decision support systems in mediating mixed sex negotiations.  Data collected and ready to be analyzed.

RESEARCH GRANTS

Summer 1993
Consortium on Negotiation and Conflict Resolution Hewlett Foundation Grants:


“Returning women’s voices:  The use of group decision support systems in mediating mixed sex


negotiations” with Dennis Nagao.


“Changes in conflict-handling behavior in work groups:  The dynamic effects of time” with Steve


Farmer.

August 1987
National Institute for Dispute Resolution Research Grant


“The implications of framing on third party conflict intervention.

