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PROFESSIONAL ORIENTATION
Teaching interests are logistical supply chain management strategy, operations, analytical and information technology applications.  Research interests include logistics strategy, supply chain management information technology and decision support applications, forecasting and inventory management policy and strategy and international logistics.

EXPERIENCE
2007-Present

Chairperson, Department of Supply Chain Management

2003-Present

John H. McConnell Chaired Professor of Business Administration, Michigan State University

1999 – 2002

Eli Broad Professor of Logistics, Michigan State University

1992 - 1999

Professor of Marketing and Logistics at Michigan State.

Summer 1998

Faculty internship with IBM Microelectronics Division to research issues and problems encountered when implementing integrated supply chain management decision support and enterprise resource planning system.

1988 - 1992

Associate Professor of Marketing and Logistics at Michigan State and Director of the Materials and Logistics Management Program.  In addition to the day-to-day administration of the MLM Program, teaching activities, included logistics strategy, doctoral marketing research, logistics research, logistics policy, and marketing research.

1986 - 1987

President and CEO of Dialog Systems, Inc., an East Lansing based materials management consulting and software company.  The company joined with the A.T. Kearney Management Consulting firm in 1988.  The firm had 20 employees during the Closs tenure.  Closs was on unpaid leave from Michigan State.

1985 - 1986

Associate Professor of Marketing and Logistics at Michigan State.

1978 - 1985

Assistant Professor of Marketing and Logistics, Michigan State University. 

1975 - 1978

Graduate Assistant, Michigan State University.  Responsible for daily operations of the Simulated Product Sales Forecasting Project.

1972 - 1975

Manager, System Development, Systems Research, Inc. Lansing, MI. Responsible for software system design and development for modeling and planning systems for various clients of consulting company.

EDUCATIONAL BACKGROUND
Michigan State University




Ph.D., 1978

East Lansing, MI

Major:
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Marketing, Management Science

Michigan State University




MBA, 1976

East Lansing, MI

Major:
Logistics

Michigan State University




BS, 1972

East Lansing, MI

Major:
Mathematics

GRANTS AND AWARDS
1. 2009 Eccles Medal from the SOLE – The International Society of Logistics Engineers – SOLE presents this award to recognize outstanding achievement in the development or administration of logistics education.

2. Richard J. Lewis Quality of Excellence Award for the development of the Masters of Science in Logistics Curriculum.  Michigan State University Broad Graduate School of Management, 2003.

3. Awarded John H. McConnell Chaired Professor of Business Administration, January 1, 2003.

4. Awarded Distinguished Faculty Award by second year MBA students “in recognition of overall commitment to teaching.”

5. E. Grosvnor Plowman Award ($1,000) for best paper submitted to the Logistics Educator’s Conference 1998.

6. Awarded the Materials and Logistics Management Association’s Outstanding Faculty Award for 1996.

7. Materials and Logistics Management Council Grant ($2,500).

8. E. Grosvenor Plowman Award ($500) for best paper submitted to the Logistics Educator's Conference 1983.

9. E. Grosvenor Plowman Award ($500) for best paper submitted to the Logistics Educator's Conference 1982.

10. Special Award for A.T. Kearney Doctoral Research Award ($500) 1977.

11. Doctoral Consortium Fellow, University of Chicago, American Marketing Association, 1978.

ACADEMIC PUBLICATIONS

(Publications making broad based contribution)

Books

1. Donald J. Bowersox, David J. Closs, and M. Bixby Cooper, Supply Chain Logistics Management, Fourth Edition (New York: McGraw-Hill, 2012).

2. Donald J. Bowersox, David J. Closs, and M. Bixby Cooper, Supply Chain Logistics Management, Third Edition (New York: McGraw-Hill, 2010).

3. Donald J. Bowersox, David J. Closs, and M. Bixby Cooper, Supply Chain Logistics Management, Second Edition (New York: McGraw-Hill, 2006).

4. Donald J. Bowersox, David J. Closs, M. Bixby Cooper, Supply Chain Logistics Management (New York: McGraw-Hill, 2002).

5. Donald J. Bowersox, David J. Closs, Theodore P. Stank. 21st Century Logistics: Making Supply Chain Integration a Reality (Chicago, IL: Council of Logistics Management), 1999.

6. Donald J. Bowersox, David J. Closs, et al.  World Class Logistics: The Challenge of Managing Continuous Change (Chicago, IL: Council of Logistics Management) 1995.

7. Donald J. Bowersox and David J. Closs.  Logistical Management: The Integrated Supply Chain Perspective, (New York: McGraw-Hill, 1996).

8. Donald J. Bowersox, David J. Closs, and O. Keith Helferich. Logistical Management, Third Edition (New York: Macmillan Publishing, 1986).

9. Donald J. Bowersox, David J. Closs, John T. Mentzer, Jr., and Jeffrey R. Sims. Simulated Product Sales Forecasting. (East Lansing, MI: Bureau of Business Research, Michigan State University, 1979).

Book Chapters

1. David J. Closs. “Designing a Global Supply Chain: Opportunities and Challenges.” Wiley International Encyclopedia of Marketing , Volume 6(United Kingdom: John Wiley & Sons, 2011).  Pp. 23-31.
2. Donald J. Bowersox and David J. Closs.  “Logistics” Chapter in the Handbook of Information Technology in Business, Milan Zeleny, Ed. (London: Thompson Learning, 2000).  Pp. 364-373.

3. Donald J. Bowersox and David J. Closs.  “Logistics and Physical Distribution,” Encyclopedia of Marketing, 1st Edition (London: International Thompson Business Press, 1999), pp. 420-431.

4. David J. Closs. "Positioning Information in Logistics." Logistics Handbook William C. Copacino and James Robeson (eds), (Boston, MA: The Free Press, 1994) pp. 699-713.

5. Donald J. Bowersox and David J. Closs.  "Distribution Value Added Strategies," Logistics Technology International, Gordon Brace (ed.). (1992).  pp. 218-221.

6. David J. Closs.  "Role of Information in Logistics."  Logistics Handbook, William C. Copacino and James Robeson (eds.) (Boston, MA: The Free Press). 1992.

7. Donald J. Bowersox, David J. Closs, John T. Mentzer, Jr., and Jeffrey R. Sims. "Simulated Product Sales Forecasting: A Simulation Model for Short-Range Forecasting and Operational Decision Making," in Research in Marketing, Volume 4, Jagdish Sheth (ed.), 1980, pp. 39-68.

Refereed Journal Articles (or Papers that received major awards or visibility)

.
1. Griffis, Stan, John Bell, and David Closs.  “Metaheuristics in Logistics and supply Chain Management.” Journal of Business Logistics, (Forthcoming).

2. Speier, Cheri, Judith M. Whipple, David J. Closs and M. Douglas Voss.  “Global supply Chain Design Considerations: Mitigating Product Safety and Security Risks,”  Journal of Operations Management (Forthcoming).

3. David J. Closs, Cheri Speier, Nathan Meacham.  “Sustainability to support end-to-end value chains: the role of supply chain management.”  Journal of the Academy of Marketing Science 39:1, (February, 2011), Pp. 101-116.
4. M. Douglas Voss, David J. Closs, Roger J. Calantone, O. Keith Helferich, and Cheri Speier. "The Role of Security in the Food Supplier Selection Decision." Journal of Business Logistics (2009) 30:1. Pp. 127-156.

5. Voss, M. Douglas, Judity M. Whipple, and David J. Closs. “The Role of Strategic Secuity: Internal and External Measures” Transportation Journal; Spring 2009; 48, 2;
6. Closs, David; Gilbert Nyaga; M. Douglas Voss. "The Differential Impact of Product Complexity, Inventory Level, and Configureation Capacity on Unit and Order Fill Rate Performance" Journal of Operations Management 28 (2010).  Pp. 45-57.
7. Wu, Sarah Jinhui and David J. Closs (2009). “The impact of integrating return components planning with purchasing decisions on purchasing performance: a contingency perspective” International Jounal of Logistics Management 20:1. Pp. 57-78.

8. Voss, M. Douglas, David J. Closs, Roger J. Calantone, Omar K. Helferich, and Cheri Speier.  The role of security in the food supplier selection process. (2009). Journal of Business Logistics 30:1. Pp. 127-156.
9. Whipple, Judith M., M. Douglas Voss, and David J. Closs. “Supply Chain Security Practices in the Food Industry: Do Firms Operating Domestically and Globally Differ?” International Journal of Physical Distribution and Logistics Managemen, 39:7 (2009) Pp. 574-594.
10. Voss, M. Douglas, Judy Whipple, and David Closs. “The Role of Strategic Security: Internal and External Security Measures with Security Performance Implications.” Transportation Journal 48:2 (2009).  Pp 5-23.
11. Closs, David, Mark Jacobs, Morgan Swink, and G. Scott Webb. “Toward a Theory of Competencies for the Management of Product Complexity: Six Case Studies.” Journal of Operations Management,  26 (2008). Pp. 590-610.
12. Closs, David J. Cheri  Speier, Judith M. Whipple, and M. Douglas Voss. (2008) “Supply Chain Security: A Framework for Protecting your Supply Chain.” Logistics Management, 47(9), pp. 45-46.
13.  Closs, David, Cheri Speier, Judith Whipple, and M. Douglas Voss. “Protecting the Supply Chain from Terrorist Threats: A Frameworkk for Guiding Practice.” Supply Chain Management Reivew, (March, 2008). Pp. 38-45.
14. Griffis, Stan, Thomas Goldsby, Martha Cooper, and David Closs. "Aligning Logistics Performance Measures to the Information Needs of the Firm." Journal of Business Logistics 28:2 (2007). Pp. 35-56.
15. Kull, Thomas and David Closs. "An Evaluation of the Relationship between Resource Dependency and Supply Risk." European Journal of Operations Research, 186:3 (May 2008). Pg. 1158..
16. Setia, Pankaj, V. Sambamurthey, and David Closs. "Realizing Business Value of Agile IT Applications: Antecedents in the Supply Chain Networks." Information Technology and Management, 9:1 (March 2008). Pp. 5-19..
17. Nyaga, Gilbert, David Closs, Alex Rodrigues, and Roger Calantone. "The Impact of Demand Uncertainty and Configuration Capacity on Customer Service Performance in a Configure-to-order System." Journal of Business Logistics, 28:2 (2007). Pp. 83-96.
18. Nair, Anand and David J. Closs.  “An examination of the impact of coordinating supply chain policies and price markdowns on short lifecycle product retail performance,” International Journal of Production Economics, (102, 2006). Pp. 379-392.

19. Carter, Joseph, David Closs, John S. Dischinger, William Grenoble, and Vickie Maxon. “Executive Education” Supply Chain Management Review, (September 2006).  Pp. 34-41.

20. Dischinger, John, David Closs, Eileen McCullogh, Cheri Speier, William Grenoble, and Donna Marshall. “The Emerging Supply Chain Management Profession.” Supply Chain Management Review (January/February 2006). Pp. 62-68. 

21. Closs, David J., Diane A. Mollenkopf, and Scott B. Keller. “Improving Chemical Industry Performance through Enhanced Railcar Utilization.” Supply Chain Management: An International Journal 10:3 (2005). Pp. 2006-213.

22. Diane Mollenkopf and David Closs. “The Hidden Value in Reverse Logistics,” Supply Chain Management Review (July/August 2005), Pp. 34-43.

23. Bowersox, Donald, David Closs and Ralph Drayer. “The Digital Transformation: Technology and Beyond.” Supply Chain Management Review (January/February 2005). Pg. 22-29.

24. Mollenkopf, Diane, David Closs, Diana Twede, Sangjin Lee, and Gary Burgess. “Assessing the Value of Returnable Packaging: A Relative Cost Approach.” Journal of Business Logistics 26:1 (2005). Pg. 169-198.

25. Griffis, Stanley, Martha C. Cooper, Thomas J. Goldsby, and David J. Closs. “Performance Measurement: Measure Selection Based Upon Firm Goals and Information Reporting Needs.” Journal of Business Logistics 25:2 (2004).  Pp. 95.118.

26. David J. Closs and Diane A. Mollenkopf.  “A Global Supply Chain Framework.” Industrial Marketing Management 33:1 (January 2004). Pg. 37-44.

27. David J. Closs and Katrina Savitskie.  “Internal and External Logistics Information Technology Integration: The Impact on Customer Integration and Service Performance.”  The International Journal of Logistics Management, 14: 1, 2003. Pg. 63-76.

28. David J. Closs, Diane A. Mollenkopf, and Scott Keller. “Improving Service Reliability in Rail Transport of Chemical Goods.” Transportation Journal.  Spring 2003 (42:3).  Pp. 17-30

29. Donald J. Bowersox, David J. Closs, and Theodore P. Stank. “Understanding and Mastering Cross-Enterprise Collaborative Management” Supply Chain Management Review.  July/August (2003), Pp. 18-27.

30. Theodore P. Stank, Scott B. Keller, and David J. Closs.“Performance Benefits of Supply Chain Logistical Integration,” Transportation Journal, 41:2.

31. David J. Closs and Kefeng Xu. “Logistics Information Technology Practice in Manufacturing and Merchandising Firms: An International Benchmarking Study vs. World Class Logistics Firms.”  International Journal of Physical Distribution and Logistics Management 30:10 (2000), Pp. 869-886.

32. Donald J. Bowersox, David J. Closs, and Theordore P. Stank.  “Integrated Supply Chain Logistics Makes a Difference.”  Supply Chain Mangement Review, 4:5 (2000), Pp. 70-79.

33. Donald J. Bowersox, David J. Closs, and Theodore P. Stank.  “Ten Mega Trends That Will Revolutionize Supply Chain Logistics.” Journal of Business Logistics, 21:2 (2000), Pp. 1-16.

34. Steven Melnyk, David J. Closs, Theodore P. Stank, and Morgan Swink.  “An Integrated Curriculum for Teaching Supply Chain Management at Michigan State University.”  POMS Series in Technology and Operations Management, 2(2000), Pp. 43-56.

35. Steven Melnyk, Theodore P. Stank, and David J. Closs.  “Supply Chain Management at Michigan State University: A Journey Described and Lessons Learned.” Production and Inventory Management Journal, 41. Pp. 13-18.

36. David J. Closs and Theodore P. Stank. (1999) “Designing a Cross Functional Curriculum for Supply Chain Management at Michigan State University,” Journal of Business Logistics,20:1, pp 59-72.

37. David J. Closs, Thomas J. Goldsby, Anthony Roath. (1998) “An Empirical Comparison of Anticipatory and Response Based Supply Chain Strategies,” International Journal of Logistics Management, 9:2, pp. 21-34.  Awarded Best Paper of the Year.

38. Donald J. Bowersox, David J. Closs and Craig T. Hall.  “Beyond ERP—The Storm Before the Calm” Supply Chain Management Review (Winter 1998), pp. 28-37.

39. Donald J. Bowersox and David J. Closs.  “Brazilian Logistics:  A Time for Transition.”  Gettao & Producao (August 1997).  pp. 130-139.

40. Steven R. Clinton and David J. Closs.  “Does Logistics Really have Strategy?”  Journal of Business Logistics, 18:1 (1997), pp. 19-44.

41. David J. Closs, Thomas J. Goldsby, and Steven R. Clinton.  “Information Technology Influences on World Class Logistics Capability”  International Journal of Physical Distribution and Logistics Managment,  27:1 (1997), pp. 4-17.

42. David J. Closs and Craig K. Thompson.  "Logistics Physical Resource Management." Journal of Business Logistics, 13:2 (1992). pp. 269-285.

43. Stanley E. Fawcett and David J. Closs.  "Coordinated Global Manufacturing, the Logistics/Manufacturing Interaction, and Firm Performance."  Journal of Business Logistics, 14:1 (1993). pp. 1-26.

44. David J. Closs and Stanley E. Fawcett.  "Logistics and Manufacturing Information Systems Strategies in a Global Economy."  Manufacturing in Europe 1993. pp. 113-116.

45. John C. Taylor and David J. Closs. "Logistics Implications of an Integrated U.S.-Canada Market." International Journal of Physical Distribution & Logistics Management, 23:1 (1993). pp. 3-13.

46. David J. Closs and Robb Frankel.  "The Selection and Use of Logistics Information Software."  Proceedings of the 1992 Annual Conference of the Council of Logistics Management (Oak Brook, IL: Council of Logistics Management, 1992), pp. 91-102.

47. Lloyd M. Rinehart and David J. Closs.  "Implications of Organizational Relationships, Negotiator Personalities, and Contract Issues on Outcomes in Logistics Negotiations." Journal of Business Logistics 12:1 (1991). pp. 123-144.

48. David J. Closs and Robb Frankel.  "Evolution of Logistics Information Strategy." Logistics Technology International (1994). pp. 101-107.

49. Donald J. Bowersox and David J. Closs. "Logistics."  International Encyclopedia of Business and Management (London: Routledge Press), 1996.  

50. Donald J. Bowersox and David J. Closs.  "Logistics & Physical Distribution."  Encyclopedia of Marketing (London: Routeledge Press), 1996.  Pp-571-587.

51. David J. Closs.  "Inventory Management: A Comparison of a Traditional vs. Systems View."  Journal of Business Logistics 10:2(1989). pp. 90-105.

52. Donald J. Bowersox and David J. Closs.  "Simulation in Logistics: A Review of Present Practice and a Look to the Future."  Journal of Business Logistics 10:1 (1989).  pp. 133-148.

53. Thomas L. Powers and David J. Closs.  "An Examination of the Effects of Trade Incentives in a Consumer Products Distribution Channel."  Journal of Business Logistics, 8:2 (1987), pp. 1-28.

54. David J. Closs and Robert L. Cook.  "Multi-Stage Transportation Consolidation Analysis Using Dynamic Simulation," International Journal of Physical Distribution and Materials Management, 17:3 (1987).  pp. 28-45.

55. David J. Closs and Wai Kin Law.  "Modeling the Impact of Environment and Inventory Management Policy on Materials Management Performance."  Journal of Business Logistics, 5:1 (1984).  pp. 57-80.  This article was selected as part of a collection of references material for the Society of Logistics Engineers certification examination.

56. Robert Clegg and David J. Closs.  "Systems Analysis show that City Collects Refuse More Cheaply."  Public Works Journal, 115:9 (September 1984).  pp. 101-104. Further information concerning this study has been requested by the cities of Newport News, VA; Redding, CA; Grand Rapids, MI; Boulder, CO; California, Arizona, Nevada Innovation Group; and Heartland Institute.

57. David J. Closs and Wai Kin Law. "Modeling the Impact of Environment and Inventory Management Policy on Materials Management” Proceedings of the 1983 Logistics Educator’s Conference (Columbus, OH: The Ohio State University, 1983).  This paper was awarded the E. Grosvenor Plowman Award as the best paper submitted for the conference.

58. David J. Closs and David Cravens.  "How to Improve Operating Efficiency through Strategic Distribution."  Management Review, (June 1983). pp. 1-14.

59. David J. Closs.  "Considerations for Developing Inventory Management Systems," in Computers in Distribution. O. Keith Helferich (ed.). (Pennsauken, NJ: Auerback Publishers, 1983).

60. David J. Closs and O. Keith Helferich.  "Logistics Decision Support Systems: An Integration of Information, Data Base, and Modeling Systems to Aid the Logistics Practitioner."  Journal of Business Logistics, 3:2(1982). pp. 1-14.

61. David J. Closs and O. Keith Helferich. "Logistics Decision Support Systems: An Important Concept for Logistical Education."  Proceedings of the 1982 Logistics Educator's Conference. (Columbus, OH: The Ohio State University, 1982).  This paper was awarded the E. Grovenor Plowman Award as the best paper submitted for the conference.

62. David J. Closs.  "An Adaptive Inventory System as a Tool for Strategic Inventory Management."   Focus on Physical Distribution Management, 1:1 (1982).

63. Donald J. Bowersox, David J. Closs, John T. Mentzer, Jr., and Jeffrey R. Sims. "Simulated Product Sales Forecasting: Present Status and Future Potential." Applied Distribution Research, (Columbus, OH: The Ohio State University, 1977).

Funds raised for Research from Outside Sources

A significant amount of the effort to raise research funding and complete research project is a collaborative effort involving multiple logistics faculty members.  The strength of the team is that we can each focus on specialties such as target client relations, proposal development, research design, project management and knowledge dissemination.  Closs plays a major role as one of the team members.

	Project
	Involvement
	Funding

	Simulated Product Sales Forecasting – Joint funding from Johnson & Johnson, Whirlpool and Union Carbide to develop a simulation model to test forecasting environments (1975-1978)
	Was a key graduate student in the development of the proposal and the completion of the project.  Brought the simulation and project management expertise to project team involving 4 Ph.D. students and 5 MBAs.
	

	Cleveland Consulting Associates grant to support logistics modeling
	Primary investigator.  Funds used to support logistics research and development.
	

	Michigan Chemical Council and Michigan Department of Natural Resources to investigate the economics for polystyrene recyling.
	One of four faculty involved in the project to investigate potential markets and approaches to recycling polystyrene.  Had primary responsibility to supervise MBA students doing economic analysis.
	

	A.T. Kearney grants to support graduate logistics education.
	Worked with Don Bowersox to obtain grants to support graduate dissertations.  Primary role is to refine the research approach and develop the request for the grant. (1993-1995)
	

	Mercer Management Consulting grants to support graduate logistics eduction
	Worked with Don Bowersox to obtain grants to support graduate dissertation and junior faculty research.  Primary role is to refine the research approach and develop the request for grant. (1993-1995)
	

	United Parcel Service Foundation
	Worked with Don Bowersox and other logistics faculty to conceptualize the research, develop the proposal, collect data, analyze results and disseminate results in written and presentation format.  Majority of funding was to support travel and graduate students. (1993-1995)
	

	Michigan Soft Drink Association and Michigan Beer and Wine Wholesalers grant to study alternative methods for beverage container recycling.
	Primary investigator with support from Bixby Cooper.  Half of the funding went to support Ph.D. and graduate students.  (1998)
	

	Chemical Railcar Study
	Obtained grant to investigate history of rail car moves from BP, Eastman Chemical, and Dow Chemical (Jan 2000 for 2 years)
	

	Simulation collaboratory to investigate impact of logistics practices on supply chain performance
	Grant from Dow, Hershey Foods, IBM, Limited Logistics, and Whirlpool.  (Joint with Bowersox) (September 2000 for 2 years)
	

	Polyols plant simulation
	Grant from Dow to simulate the production planning process for a chemical plant.  (Joint with Chemical Engineering Department) (September 2000 for 1 year)
	

	Channel cost model
	Grant from A.T. Kearney to develop a strategic profit model for supply chain analysis (September 2000 for 2 years)
	

	Understanding Reverse Logistics Issues
	Grant from IBM to investigate reverse logistics practices and processes
	

	Reducing Product Complexity
	Grant to support investigation of production process and supply chain simplification initiatives from IBM ($50,000 split between co-PIs Closs and Swink)..
	

	Supply Chain Security
	Supply Chain representative on Department of Homeland Security Contract to investigate Post-Harvest Food Security. While the primary contract is with the University of Minnesota, MSU is the second major school and SC is the major contributor. The contract with MSU is approximately $225,000 annually for the next three years
	

	Dow Chemical Hazardous Material Security
	Extend the lessons and framework from the Department of Homeland Security Grant to hazardous material for the chemical industry
	

	IBM, Council of Supply Chain Management Professionals
	Funding to support the development and execution of a global survey to relate firm supply chain practices with performance.  This will provide the data to complete the “Signature research” suggested in the SCM Department Strategy.
	

	New Economy Inititiative
	Identification of the supply chain capabilities that can be used to make Southeast Michigan as a competitive supply chain hub.
	

	New Economy Inititiative  September 1, 2010
	Identification or development of pilot process to facilite firms using Southeast Michigan as a competitive supply chain hub.
	

	TOTAL
	
	$3,608,000


Funds raised for Research/Teaching from Outside Sources

Primary coordinator of multi-dimensional relationship with IBM supply chain senior management.  The relationship is designed to enhance the effectiveness of IBM-MSU interactions involving recruiting, curriculum, research, faculty development, and executive development.  The initiative has had two task force meetings on campus over the last year and two additional ones in Fishkill, NY and Tempe, AZ.  In addition to beginning the see the effects of improved recruiting processes and involvement in class presentations, the activities this year have focused on refining the research support process and development of modules and tools to enhance supply chain education.  As part of the research support process, IBM will submit to MSU in August a list of desirable research topics.  MSU and the other partner schools (ASU and PSU) can submit 2-3 page proposals which have a high likelihood of funding.  The Returnable Logistics Analysis Grant proposed by Closs and Mollenkopf is the first example of the funded research.  

The major result of the IBM relationship this year is the creation of the On-Demand Supply Chain Technology Lab which was conceived at the Fishkill, NY meeting in August 2002.  The Lab will create a hardware and software platform that replicates IBM supply chain information technology including Enterprise Resource Planning, Web Commerce, Supply Chain Collaboration, Supply Chain Planning, and Supply Chain Simulation.  The hardware includes two servers and associated storage devices.  IBM’s motivation for the grant is to enhance MSU’s supply chain education for undergraduate, graduate, and executive education students and to stimulate faculty research regarding the design and application of supply chain information technology.  Although IBM has not put a total price on the grant, the hardware is estimated to exceed $250,000 and the software has a list price in the range of $2 million.  I have worked extensively with the grant writer at IBM to structure and design the project to obtain IBM senior management approval.  The hardware is scheduled to arrive in mid-May.

Funds Raised through Customized Executive Education

(Seminars bring in funding to support other faculty, graduate students and ongoing research)

	Client
	Involvement
	Approximate University Revenue

	Johnson & Johnson
	Co-director of annual one-week customized program which was conducted for 3 years.  Worked with Don Bowersox to develop proposal, design curriculum and run seminar
	

	Siemens
	Co-director of annual one-week customized program which has been conducted for the past 5 years.  Worked with Don Bowersox to develop proposal, design curriculum and direct the annual programs. (1995-present) ($100,000 annually)
	

	Air Express International
	Co-director of one-time 3-day customized program to train managers in logistics management.  Worked with Don Bowersox to develop proposal, design curriculum and direct the program.
	

	USFreightways
	Co-director of one-time one-week customized program to train managers in logistics management.  Took the lead role in proposal development, curriculum design and program direction
	

	IBM
	Completed management training with supply chain executives and production planners for IBM.
	

	United Air Cargo
	Worked with Jim Proebstle in proposal development and curriculum design to three 3-day programs for United Air Cargo Logistics.  Program is scheduled for 1999.
	

	Amway/Steelcase Seminars
	Supply Chain Management Certification Series (1997-present) ($70,000 annually)
	

	IBM
	Manufacturing Plannings Seminars. (2000)
	

	Siemens/Rapistan
	Logistics Seminars with Don Bowersox and Bixby Cooper (2002)
	

	IBM (2001, 2004, 2005, 2006, 2007)
	Supply Chain Seminar
	

	Kerr-McGee (2005)
	Logistics Seminar
	

	Con-Way Transportation
	Logistics/Transportation Seminar
	

	IBM Global Business Services
	
	

	Shell Sales & Distribution Services
	Supply Chain Management Seminar
	

	TACOM (Tank Command for U.S. Defense Department)
	Supply Chain Management Seminar
	

	TOTAL
	
	$3,710,000


(Monographs and Non-refereed Papers and Material with Less Visibility)

Other Books and Monographs

1. Donald Bowersox, David Closs, Scott Keller, and Anthony Ross. "Radio Frequency Identification Application within the Four Wall of a Consumer Package Goods Warehouse" Being published as a monograph by IBM.
2. Closs, David J. and Edmund F. McGarrell. Enhancing Security Throughout the Supply Chain. Published by IBM Center for The Business of Government (April 2004).
3. David J. Closs, M. Bixby Cooper and Thomas J. Goldsby.  “Phase II Report: Beverage Container Return Analysis,” submitted to Michigan Soft Drink Association and the Michigan Beer and Wine Wholesalers. March 3, 1996.

4. Donald J. Bowersox, David J. Closs and Thomas J. Goldsby.  Instructors Manual for Logistical Management: The Integrated Supply Chain Perspective, (New York: McGraw-Hill, 1996).

5. David J. Closs.  "An Evaluation of Southeast Michigan as a Location for Distribution and Warehousing Activities." (Detroit, MI: Greater Detroit Chamber of Commerce). November 1, 1991.

6. Michael J. Martin, David J. Closs, Diana Twede, and David Johnson.  "Establishing a Polystyrene Recycling Facility in Southeast Michigan - A Business Analysis," Prepared for Michigan Chemical Council under contract form Michigan Department of Natural Resources. (East Lansing, MI).  October 31, 1991.

7. David J. Closs.  "Distribution and Warehousing in Southeast Michigan."  (Detroit, MI:  Greater Detroit Chamber of Commerce). December 31, 1990.

8. Donald J. Bowersox, David J. Closs, and O. Keith Helferich.  Instructor's Manual, Logistical Management, Third Edition (New York: Macmillan Publishing, 1986).

9. David J. Closs.  "City of Lansing Refuse System Analysis and Routing Simulator," in Final Report of the Urban Experimental Research Institute, Robert J. Griffore (ed.). (East Lansing, MI: Michigan State University, 1984).

Refereed and Non-Refereed Articles
1. David J. Closs. "The Changing Dynamics of Supply Chain Design." Logistics Quarterly (Winter 2011/12). Pg. 29.

2. David J. Closs and Thomas J. Goldsby. “LQ’s Sustainability Study and Awards Program: Advancing the State of the Art in Sustainable Supply Chains. Logistics Quarterly (Fall 2011). Pg 18-20.avid Closs.  “The Process View of Supply Chain Management.” Logistics Quarterly 16:3 (2010). Pp. 40-41.

3. David Closs.  “The Latest System for the Toolkit.” Logistics Quarterly 16:2 (2010).  Pp. 28-29.

4. David Closs. “Revisiting Supply Chain Design Priorities.” Logistics Quarterly 16:1 (2010).  Pp. 23-25.

5. David Closs and O. Keith Helferich.  “How to Think, Lead, and Operate in a Volitile Market.” Logistics Quarterly 15:3 (2009). Pp. 
6. David Closs. “Deliverying Solutions.” Logistics Quarterly 15:2 (2009).  Pp.

7. David Closs.  “How can Supply Chain Managers Help the Healthcare Industry?”  Logistics Quarterly 15:1 (2009).  Pp. 26-27.
8. Daivd Closs. "A Heads up for Logistics Managers" Logistics Quarterly 14:1 (Jan/Feb 2008). Pp. 9-10.
9. David Closs, M. Douglas Voss, and Daniel French. “What Should you do to Secure your Supply Chain? Logistics Quarterly 13:2 (May 2007). Pp. 10-12.
10. David Closs. “Priorities in Supply Chain Design.” Logistics Quarterly, 13:3 (June/July 2007). Pp. 15-16.
11. David Closs. “How Can Supply Chain Information Technology Enhance Competitiveness?” Logistics Quarterly, 13:4 (Sept/Oct 2007).
12. David Closs. “Priorities in Supply Chain Design.” Logistics Quarterly, 13:3 (June/July 2007).  Pp. 15-16.
13. David Closs, M. Douglas Voss, and Daniel French. “What Should you do to Secure your Supply Chain? Logistics Quarterly 13:2 (May 2007). Pp. 10-12.
14. David Closs. “Design for Supply Chain Management.” Logistics Quarterly, 13:1 (March/April 2007). Pp. 9-10.

15. David Closs. "Information Technology and the Supply Chain Management Professional." Logistics Quarterly 12:3(September 2006). Pp. 28-29.

16. David Closs. "The Global Experience of the Supply Chain Management Professional." Logistics Quarterly 12:5(October 2006). Pp. 34-35.
17. Daivd Closs. "Understanding the Basics of Your Business Model" Logistics Quarterly (June/July 2005). Pp. 9-10.

18. David Closs. "Forgotten Keys to Enhanced Global Operations." Logistics Quarterly 12:2 (May 2006). Pp. 9-10.

19. David J. Closs, Morgan Swink, and Anand Nair. “The Role of Information Connectivity in Making Flexible Logistics Programs Successful,” International Journal of Physical Distribution and Logistics Management 35:4 (2005). Pg. 258-277.

20. David J. Closs and J. Thomas Mentzer. "Service Provider Performance, Creating Successful Outsourcing Relationships and Developing quality Proposals for Logisticians." Logistics Quarterly (March 2005). Pg. 11-20.
21. David J. Closs. "Developing Expertise in 21st Century Supply Chain Technolog." Logistics Quarterly (September 2004). Pg. 14-16
22. David J. Closs, "Achieving an Integrated Focus on Food Security." Logistics Quarterly, 11:1 (2005), Pp. 4-5.
23. David J. Closs. “Achieving an Integrated Focus on Food Security.” Logistics Quarterly, 10:5. Pg. 5-6.

24. David J. Closs. “Developing Faculty and Student Expertise in 21st Century Supply Chain Technology.” Decision Line (July 2004). Pg. 7-8.

25. David J. Closs. “Developing Expertise in 21st Century Supply Chain Technology,” Logistics Quarterly 10:3 (September 2004). Pg. 14-16.

26. Donald J. Bowersox, David J. Closs, and Theodore P. Stank. “How to Master Cross-Enterprise Collaboration,” The Supply Chain Connection – Newsletter of the Standord Global Supply Chain Forum, (Fall 2003), 9:4. Pg. 1,8.

27. David J. Closs, Diane A. Mollenkopf, and Scott B. Keller. “Improving Chemical Industry Performance through Enhanced Railcar Utilization.” Supply Chain Management: An International Journal. 

28. David J. Closs. “Dimensions of Logistics Leadership.” Logistics Quarterly, 9:2 (Summer 2003). Pp. 12-15.

29. David J. Closs. “Views of the Logistics Integrator.” Logistics Quarterly, Volume 8, Issue 4 (Winter 2002).  Pp. 14-16.

30. David J. Closs and Anan Nair.  “Supply Chain Management with Advanced Planning and Scheduling.” Collaborative Relationships in a Changing Economy – Proceedings of 2001 Logistics Educators’ Conference (Kansas City, MO; September 30, 2001). Pp. 317-344.

31. David J. Closs, Steven Melnyk, Morgan Swing, and Ted Stank.  “An Integrated Curriculum for Teaching Supply Chain Management at Michigan State University.”  POMS Series in Technology and Operations Management: Volume 2 (1999)

32. Donald J. Bowersox, David J. Closs, Theodore P. Stank and Thomas J. Goldsby.  “World Class Logistics: 1998 Study of North American Processes.”  Proceedings of the 1998 Council of Logistics Management Annual Meeting (Anaheim, CA: Council of Logistics Management )

33. David J. Closs, M. Bixby Cooper, Thomas J. Goldsby and Steven R. Clinton. “World Class Logistics: A Two-Year Review” Proceedings of the 1997 Council of Logistics Management Annual Meeting (Chicago, IL: Council of Logistics Mangement).  Pp.  191-202.

34. David J. Closs, M. Bixby Cooper, Steven R. Clintor and Stanley E. Fawcett.  “Les Nouvelles Dimensions World Class Logistics: Qhels Enseignements pour une Europe en Mutation?” Logistique & Management 5:2 (1997).  Pp. 35-43.

35. David J. Closs, “The Role of Logistics in Privatizing Federal Government Operations.” Proceedings of the “Privatizing Federal Government Operations” Conference  conducted by The Association of the Industrial College of the Armed Forces.  (Washington, DC: April 9, 1996), pp. 213-220.

36. David J. Closs, Thomas J. Goldsby and Anthony S. Roath.  “Improve Supply Chain Management,”  USA & Europe in Business 1997 (London: European Council of American Chambers of Commerce)1997. pp. 129-132.

37. David J. Closs.  “World Class Logistics: The Challenge of Managing Continuous Change,” Proceedings of the 1996 Contemporary Logistics Management Conference (Taipei, Taiwan: January 18-19, 1996).  pp. 39-56.

38. David J. Closs.  “The Role of the Logistics Professional Organization in a Developing Economy,”  Proceedings of the 2nd Annual Taiwan Logistics Management Association (Taipei, Taiwan; January 16, 1996).  pp.3-5.

39. Donald J. Bowersox, David J. Closs, M. Bixby Cooper, David J. Frayer and Lloyd M. Rinehart.  "Adapting to the Global Environment."  Annual Conference Proceedings of the Council of Logistics Management (Washington, DC: Council of Logistics Management). October 3-6, 1993. pp. 357-366.

40. Donald J. Bowersox and David J. Closs.  "How to Add Value through Logistics."  The Voice of World Class (New Brunswick, NJ: Johnson & Johnson, Summer 1993).  pp. 6-7.

41. David J. Closs and Stanley E. Fawcett.  "Logistics and Manufacturing Information Systems Strategies in a Global Economy."  Manufacturing in Europe 1993. pp. 113-116.

42. David J. Closs.  "Logistics Trends in Distribution Channel Design."  Published in audio format Transportation Digest, May 6, 1991.

43. Lloyd M. Rinehart, Robert A Novack, David J. Closs, and John J. Coyle. "Rethinking Logistics for the 21st Century and Its Impact on Logistics Curriculum Issues."  Logistics Management in the Year 2000, Proceedings of the Nineteenth Annual Transportation and Logistics Educators Conference (Anaheim, CA: October 7, 1990).

44. David J. Closs and Craig K. Thompson.  "Managing the Logistics Infrastructure." Proceedings of the Annual Conference of the Council of Logistics Management. (Chicago, IL: Council of Logistics Management, 1990).  pp. 31-44, Volume II.

45. David J. Closs and Cornelia L. Droge.  "CI Software Applications: Information Technology and Effective CI Organizations."  Competitive Intelligence Review, 1:1 (Summer 1990).  pp. 22-23.

46. David J. Closs, Joseph P. Wisdo, and Susan L. Oaks.  "Design Requirements to Develop Integrated Inventory Management and Forecasting Systems."  Proceedings of the 1989 Annual Conference of the Council of Logistics Management.  (Oak Brook, IL: Council of Logistics Management). pp. 233-260.

47. David J. Closs.  "Linking Inventory to Customer Service."  Published in audio format in Transportation Digest, November 20, 1989.

48. David J. Closs and P. Scott Scherer.  "Logistics Education: Developing a Global Perspective."  Proceedings of the 1989 Logistics Educator's Conference (Columbus, OH: The Ohio State University, 1989). pp 1-31.

49. Sakari Jutila, David J. Closs, and Lloyd Rinehart.  "Negotiator Personality and Perceptions in Shipper-Motor Carrier Negotiations."  Proceedings of the Academy of Marketing Science (Orlando, FL: Academy of Marketing Science, 1989).

50. David J. Closs.  "Artificial Intelligence: The Leading Edge with the Communicating Computer," The WERCsheet (Oak Brook, IL: Warehouse Education and Research Council). October 1987. pp. 1-3.

51. David J. Closs and Robert L. Cook.  "Multi-Stage Transportation Consolidation Analysis using Dynamic Simulation."  Distribution Research and Education: Today and Tomorrow, Proceedings of the 1985 Logistics Educator's Conference, Martha C. Cooper and John R. Grabner (eds.) (Columbus, OH: The Ohio State University Transportation and Logistics Research Fund, 1985).  pp. 1-29.

52. David J. Closs and Wai Kin Law.  "Exploring Decision Guidelines for Adoption of Inventory Management Policy: Push vs. Pull Replenishment Logics."  Proceedings of the 1984 American Institute of Decisions Sciences Conference (Atlanta, GA: American Institute of Decision Sciences, 1984).

53. David J. Closs.  "An Adaptive Inventory System as a Tool for Strategic Inventory Management," Proceedings of the 1981 Annual Conference of the National Council of Physical Distribution Management (Chicago, IL: National Council of Physical Distribution Management, 1981).

54. David J. Closs.  "Inventory Management Decisions for Strategic Marketing." Proceedings, American Marketing Association Workshop, (Mobile, AL: American Marketing Association, 1981).

55. David J. Closs.  "Effectiveness of Safety Stock Decision Rules."  Proceedings of the 1979 Annual Conference of the National Council of Physical Distribution Management, (Chicago, IL: National Council of Physical Distribution Management, 1979).

56. Donald J. Bowersox, David J. Closs, John T. Mentzer, Jr., and Jeffrey R. Sims. "Simulated Product Sales Forecasting: A Tool for Operational Decision Making." Society of Logistics Engineers International Symposium Proceedings, (St. Louis, MO: Society of Logistics Engineers, 1978).

57. Donald J. Bowersox, David J. Closs, John T. Mentzer, Jr., and Jeffrey R. Sims. "Simulated Product Sales Forecasting: Present Status and Future Potential." Applied Distribution Research, (Columbus, OH: The Ohio State University, 1977).

58. Donald J. Bowersox, David J. Closs, John T. Mentzer, Jr., and Jeffrey R. Sims. "Simulated Product Sales Forecasting."  Interfaces: Logistics Marketing and Production, (Columbus, OH: The Ohio State University, 1976).

59. Donald J. Bowersox, David J. Closs, John T. Mentzer, Jr., Jose V. Sartarelli, and Jeffrey R. Sims.  "Short Range Product Sales Forecasting."  Proceedings of the Fourteenth Annual Conference of the National Council of Physical Distribution Management, (St. Louis, MO: National Council of Physical Distribution Management, 1976).

60. O. Keith Helferich and David J. Closs.  "Computer-assisted Logistics Planning for the Firm."  Society of Logistics Engineers Proceedings.  (Chicago, IL: Society of Logistics Engineers, 1975).

Reviews or Abstracts

1. “DRP: Distribution Resource Planning - Distribution Management's Most Powerful Tool.” Book Review published in Journal of Business Logistics, 5:1 (1984).  pp. 22-23.

Papers Read (Unpublished Presentations)

1. David J. Closs, Thomas J. Goldsby, Fred Moody.  “Best Practices in Sustainable Supply Chain Operations.”  2011 Annual Conference of the Council of Supply Chain Management Professionals (Philadelphia, PA: October 3, 2011).

2. David J. Closs.  “Logistics and Supply Chain Management into the Future”  Transforming Transportation Symposium (Detroit, MI: April 8, 2011).

3. David J. Closs. “Enabling Global Supply Chain Excellence” (Keynote Address).  4th Supply Chain Management Symposium (Khobal, Saudi Arabia: October 31, 2010). 

4. David J. Closs.  “ Customer Relationship Management.” 4th Supply Chain Management Symposium (Khobar, Saudi Arabia: October 31, 2010).

5. David J. Closs. “Realities of a Michigan-based supply chain hub.”  Michigan State University Candadian Studies Center (October 18, 2010).

6. David J. Closs. “”Enhancing Souteast Michigan Economic Development Through Supply Chain Capabilities.”  7th Annual Midwest Supply Chain Management Conference, Grand Rapids, MI.  (April 14, 2010).

7. Frank Quinn, David Closs, Andrew Grant.  “Lessons from the Leaders: How to Succeed in Supply Chain Management,”  CSCMP Annual Global Conference 2008 (Denver, CO: October 7, 2008).

8. David Closs. “Developing Supply Chain Professionals.”  Utilities Purchasing Managers Group Annual Meeting (Atlanta, GA: October 2, 2007).

9. David J. Closs.  “Supply Chain Food Defense,” U. S. Army Veterinary Distaster Operations Course (San Antonio, TX: September 20, 2006).

10. David J. Closs.  Panel Member. “Freight Movement: The Economic Impact of Transportation Decisions.”  2004 WTS National Conference (Detroit, MI: May 27, 2004).

11. David J. Closs.  “Dimensions of World Class Logistics.” In 2-6 hour seminars to numerous companies and professional organizations.  While there as some remuneration for company programs, there was none involved for government and professional organizations.  The following are regularly updated presentations based on the World Class Logistics Research.

12. March 13, 1996 – Indianapolis CLM Roundtable (Indianapolis, IN).

13. April 1, 1996 – Phoenix CLM Roundtable (Phoenix, AZ).

14. April 3, 1996 – Denver CLM Roundtable (Denver, CO).

15. May 1, 1996 – Coca Cola Company (Atlanta, GA)

16. May 25, 1996 – Canadian Association of Logistics Managers (Toronto, ONT).

17. May 31, 1996 – Ohio State University Logistics Doctoral Consortium (Columbus, OH).

18. July 19, 1996 – Confectioners Logistics Conference (St. Petersburg, FL).

19. October 13, 1996 – Hellmann Logistics Conference (Miami, FL).

20. November 30, 1996 – National Association of Purchasing Management Roundtable (Detroit, MI).

21. December 19, 1996 – IAMS Pet Food (Dayton, OH).

22. March 6, 1997 – Atlanta CLM Roundtable (Atlanta, GA).

23. April 15, 1997 – Amway Global Distribution Conference (San Diego, CA).

24. April 17, 1997 – Houston CLM Roundtable (Houston, TX).

25. May 13, 1997 – NATO Codification Conference (San Diego, CA).

26. October 28, 1997 – International Business Machines (Armonk, NY).

27. March 18, 1998 – Chicago Council of Logistics Management Roundtable (Chicago, IL).

28. April 30, 1998. – Supply Chain ERP-The Calm Before the Storm. Supply Chain Council (Chicago, IL).  

29. David J. Closs and M. Bixby Cooper.  “New Dimensions of World Class Logistics Performance.”  Annual Meeting of the Council of Logistics Management (Orlando, FL: October 21, 1996).

30. David J. Closs and Steven R. Clinton.  “Benchmarking Performance against World Class Capabilities.” Annual Meeting of the Council of Logistics Management (Orlando, FL: October 22, 1996).

31. David J. Closs.  “Dimensions of World Class Logistics.” at Logistica Empresarial ‘96 in Rio de Janero, Brazil, July 5, 1996.

32. David J. Closs.  "Identifying Global Logistics Requirements."  at Advanced Logistics and Communications in road Freight Transport (Aachen, Germany: September 13, 1993).

33. David J. Closs.  "Evolution of Logistics Information Strategy" at Advanced Logistics and Communications in Road Freight Transport (Aachen, Germany: September 14, 1993).

34. David J. Closs et al.  "Adapting to a Global Logistics Environment."  Council of Logistics Management Annual Meeting (Washington, DC: October 4, 1993).

35. David J. Closs.  "The Selection and Use of Logistics Information Software."  Annual Conference of the Council of Logistics Management. (San Antonio, TX: October 15, 1992).

36. David J. Closs.  "The Selection and Use of Logistics Information Software."  IBM Wholesale/Distribution Executive Conference. (Orlando, FL: March 15, 1993)

37. David J. Closs. "The Role and Evolution of Logistics Services in the Transition Process."  Midwest Slavic Conference. (East Lansing, MI: May 2, 1993).

38. David J. Closs and Craig K. Thompson.  "The Changing Dimensions of Distribution Channel Selection."  American Marketing Association Conference on The Japanese Distribution System.  Honolulu, HI: November 26, 1991.

39. David J. Closs.  "Inventory Management - Doing More with Less." Western Michigan Roundtable of the Council of Logistics Management. Grand Rapids, MI: March 12, 1991.

40. David J. Closs.  "Using Logistics Information Technology to Improve Market Impact."  Michigan Food Processors Association.  Grand Rapids, MI: March 25, 1991.

41. David J. Closs.  "Logistics Information Management: Managing and Measuring Across the Entire Supply Chain."  World Class Metrics - World Class Performance Conference.  Chicago, IL: May 21, 1991.

42. David J. Closs.  "Developing Marketing Plans to meet Today's Business Environment."  American Trucking Association Sales and Marketing Council. Alexandria, VA: April 16, 1991.

43. David J. Closs.  "Michigan State's MLM Program and Curriculum Development Issues."  General Motors Transportation Strategy Group."  East Lansing, MI: February 23, 1991.

44. David J. Closs.  "Trends in Logistics Simulation Modeling." National ORSA/TIMS Conference.  Philadelphia, PA: October 31, 1990.

45. David J. Closs.  "Evaluation of the Logistics College Challenge from the Participants Perspective."  Council of Logistics Management Officers Briefing. Anaheim, CA: October 7, 1990.

46. "Preparing Logistics Systems for the 21st Century." Panel discussion a the 1990 Annual Meeting of the Council of Logistics Management. Anaheim, CA: October 10, 1990.

47. David J. Closs and Craig K. Thompson.  "Managing the Logistics Infrastructure." 1990 Annual Meeting of the Council of Logistics Management.  Anaheim, CA: October 9, 1990.

48. David J. Closs.  "Pitfalls of Physical Distribution in Europe."  Doing Business in Medical Products in Europe.  Grand Rapids, MI: August 29, 1990.

49. David J. Closs.  "Simulations for Distribution Planning."  National Grocer's Association Warehouse Transportation Conference.  Grand Rapids, MI: June 5, 1990.

50. David J. Closs.  "Establishing a Just-in-Time Inventory Control System."  National Grocer's Association Computer Conference.  Atlanta, GA: April 10, 1990.

51. David J. Closs.  "Design Requirements to Develop Integrated Inventory management and Forecasting Systems."  DRP Seminar sponsored by the North Texas Roundtable of the Council of Logistics Management.  Dallas, TX: April 12, 1990.

52. David J. Closs.  "Integrating International Physical Distribution with Marketing." Intermediate International Marketing Seminar for the World Trade Institute.  New York, NY: May 23, 1990.

53. David J. Closs.  "Materials and Logistics Management at Michigan State University." National Pharmaceutical Manufacturers Association Production and Inventory Management Interest Group.  Phoenix, AZ: February 28, 1989.

54. David J. Closs.  "Simulations Reduce Costly Mistakes."  National Grocers Association.  Houston, TX: June 1, 1988.

55. David J. Closs.  "Warehouse Applications of Artificial Intelligence."  Southern California WERCouncil.  Los Angeles, CA: November 12, 1987.

56. David J. Closs.  "Artificial Intelligence Application, the Leading Edge with the Communicating Computer."  Warehouse Education and Research Council.  Kansas City, MO: June 1, 1987.

57. David J. Closs.  "Artificial Intelligence Applications."  Michigan Management Information Systems Association."  Lansing, MI: January 21, 1987.

58. David J. Closs.  "Managerial Considerations when Introducing Personal Computers into Distribution Management."  Western Michigan Roundtable of the Council of Logistics Management. Grand Rapids, MI: January 27, 1987.

59. David J. Closs.  "Decision Support Systems for Logistical Management."  Drug and Toilet Preparation Traffic Conference.  Sarasota, FL: October 6, 1984.

60. David J. Closs.  "Computers in Purchasing."  Continuing Education Conference for the National Association of Purchasing Management of Old Dominion.  Richmond, VA: October 26, 1984.

61. David J. Closs.  "Simulation Models of Customer Service Performance."  1984 Annual conference of the National Council of Physical Distribution Management. Dallas, TX: September 12, 1984.

62. David J. Closs.  "Information Technology for Purchasing Management." 1984 Annual National Association of Purchasing Management.  Chicago, IL: May 7, 1984.

63. David J. Closs.  "Residential Solid Waste Collection: Complete Systems Analysis for Optimum Efficiency." Southwestern Michigan Public Works Forum.  Lansing, MI: April 26, 1984.

64. David J. Closs.  "Distribution and Marketing Information Requirements."  1983 Annual Conference of the National Council of Physical Distribution Management. New Orleans, LA: October 4, 1983.

65. David J. Closs.  "Decision Support Systems for Logistical Management."  Third Annual International Decisions Support System Conference.  Boston, MA: June 27, 1983.

66. David J. Closs.  "Logistics Systems Analysis."  International Logistics Symposium. San Francisco, CA: April 12, 1981.

67. David J. Closs. "Contemporary Problems in Distribution Research." Panel Member, Logistics Educator's Conference.  Chicago, IL: October 16, 1981.

68. David J. Closs.  "Dynamic Simulation for the Analysis of Distribution Channel Performance."  National Council of Physical Distribution Management Annual Meeting.  Atlanta, GA: October 15, 1980.

69. David J. Closs.  "Distribution Modeling in the Eighties."  TIMS/ORSA Annual Meeting.  Chicago, IL: April 16, 1980.

70. David J. Closs.  "Timesharing - Interactive Models and Techniques in Production/Operations/Logistics Management."  American Institute of Decision Sciences Annual Meeting.  New Orleans, LA: November 19, 1979.

71. David J. Closs.  "A Simulation Study of Safety Stock Effectiveness."  Midwest American Institute of Decision Sciences Conference.  Chicago, IL: May 4, 1979.

BUSINESS QUOTATIONS AND INTERVIEWS

1. Leach, Peter. “Running on empty.” The Journal of Commerce (April 14, 2008). Pp. 13-14.

2. Bonasia, J. “Inefficiences Yanked from a Supply Chain,” Investor’s Business Daily (January 16, 2004).

TEACHING INNOVATIONS
1. Introduced supply chain network analysis tools and simulation modeling to MSC 855 (Supply Chain Capstone Course).

2. Increased the importance of alternative analysis in the MTA 407 case course by requiring spreadsheet analysis.  This forces the students to use spreadsheets and quantitative analysis in a relatively unstructured format.

3. Used a spreadsheet based direct product profitability (DPP) model to identify cost and revenue characteristics of competitive products.  A case is written to provide the students with industry background data.  Students are then required to collect product specific data using surveys and observation.  The students were required to complete a DPP analysis and present a recommendation.

4. Used a debate approach in MTA 341 (Transportation Policy) to allow students to research and evaluate alternative sides of transportation policy issues as well as to provide experience in persuasive arguments.  All students were required to complete peer reviews and judge each debate.  This strategy appeared to increase satisfaction with the course as well as providing good feedback on presentation skills.

5. Regularly use PC-based logistics decision models for MTA 812 and 931.  This offers students the exposure to real world problem solving tools and the data requirements. The students are also required to solve a problem so that they gain experience in using search strategies when there are a large number of unstructured alternatives.

6. Provide ongoing direction and support for Logistics Simulation program (LOGA) which is used extensively in seminars and for both graduate and under-graduate courses.  The simulation gives students the opportunity to design and operate supply chain systems in a competitive environment.  

7. Worked with CAPS Logistics to obtain a donation of over $300,000 in logistics decision support software for teaching and research purposes.  The software is being used in the graduate and undergraduate logistics drill-down courses.

8. Developed Precision Worldwide case and Arena simulation exercise.  Usint the case setting, students are required to write their own simulation and then use it to test inventory management scenarios. Exercise used in MSC 855 to develop knowledge regarding simulation and to understand inventory management dynamics and trade-offs.

9. Acquired and implemented 25 copies of  Logic-Net software in the MIS computer lab to allow students to use state-of-the-art supply chain design software as one of the class assignments.  The students are then assigned a case where they use the software to evaluate alternative supply chain designs over a three year time period and then make a recommendation regarding the most effective design.  The assignment was used in MSC 855 in Spring 2003.  The software is also beginning to be used in the undergraduate program.

PROFESSIONAL ACTIVITIES
Journals and Organizations

1. Executive Editor, Logistics Quarterly (2002-present).

2. Editor, Journal of Business Logistics (1996-2000).

3. Reviewer, International Journal of Physical Distribution and Logistics Management, (1982-present).

4. Reviewer, Supply Chain Management: An International Journal (1998 – present).

5. Reviewer, Interfaces (1998-present)

6. Reviewer, Logistics Educator's Conference, (1981-present).

7. Systems Editor (Associate Editor), Journal of Business Logistics, (1991-1996).

8. Reviewer, Auerbach Publishing, (1982-1983).

9. Reviewer, Society of Logistics Engineers Spectrum, (1989-present).

10. Reviewer, A.T. Kearney Doctoral Research Grant (1988).

11. Education Officer, Western Michigan Roundtable of the Council of Logistics Management (1989-1990).

12. President, Western Michigan Roundtable of the Council of Logistics Management (1990-1991).

13. Track Chairperson, Inventory Management and Forecasting Track. 199 Annual Conference of the Council of Logistics Management.  St. Louis, MO: October 22-25, 1989.

14. Occasional reviewer for Journal of International Marketing and Journal of Macromarketing.

Department and College

1. Honors college Advisor (1981-1985).

2. Undergraduate Advisor (1980 - present).

3. Teaching and Advisory Committee (1981-1985).

4. CO-Chair for Faculty Recruiting (1982).

5. Committee to Assess Computer Usage in the College of Business (1983-1984).

6. Materials and Logistics Management Club Faculty Advisor (1982-1985).

7. Materials and Logistics Management Program Coordinator (1988-1992).

8. Instructional Computing and Technology Committee - University Committee (1990 - present).

9. Doctoral Committee Member (1995 – present)

PUBLIC SERVICE ACTIVITIES
Consulting

1. Americold Logistics

2. Anheuser-Busch

3. A.T. Kearney

4. Batesville Casket Company

5. Bristol-Myers Squibb

6. Brooks Beverage Management, Inc.

7. Cleveland Consulting Associates

8. General Foods

9. General Motors

10. Gerber Products

11. Greater Detroit Chamber of Commerce

12. H.B. Fuller

13. Hyundai Motor America

14. Johnson & Johnson

15. Kellogg

14. Libbey-Owens-Ford

15. Life Technologies, Inc.

16. Masco

17. Mercury Marine

18. Michigan Liquor Control Commission

19. Nabisco Foods Group

20. Owens-Corning Fiberglas

21. Raytheon Training Services

22. Robin Transport

23. Spartan Stores

24. TRW

25. Yankee Candle

Management Seminars

1. Co-Director of the Michigan State University Logistical Management Executive Development Seminar held annually with attendence of over 50 executives from North America and Europe.

2. Co-Director and developer of Michigan State University World Class Logistics Seminar which is being initiated in 1996 to apply the concepts of the MSU World Class Logistics: The Challenge of Managing Continuous Change research.

3. Regular member and major presenter of the Monash University Logistics Executive Development Program held annually in Melbourne, VC Australia (1992-present).

4. Designer and major presentor at the Federal University of Rio de Janero Logistics Executive Development Program held annually in Rio de Janerio, Brazil (1997-present).

5. Presenter of the World Class Logistics: The Challenge of Managing Continuous Change material at numerous professional organizations.

6. November 29, 1995 - Canadian EDI Forum (Tononto, Ontario).

7. November 30, 1995 - Canadian Association of Logistics Management (Toronto, Ontario).

8. December 12, 1995 - Defense Logistics Agency (Ft. Belvoir, VA).

9. January 3, 1996 - Defense Science Board (Tysons Corner, VA).

10. February 22, 1996 - Intelligent Transportation Forum, Univ. of Michigan (Ann Arbor)

11. May 16, 1996 - Atlanta CLM Roundtable (Atlanta, GA)

12. Such as radio or television appearances, organization of conferences, attendance at off-campus meetings and conferences, etc.  

13. Interviewed and quoted extensively in “Higher Learning.” Materials Management and Distribution, (October 1997), pp. 27-31.

14. Interviewed and quoted extensively in “How Third Parties Bring Direct Profit,” Air Cargo World (June 1995). pp. 34-39.

15. Interviewed and quoted in “Can K-Mart be Save?” Crain’s Detroit Business (March 27, 1995).  pp. 29.

16. Interviewed and quoted extensively in “Cost Saving Ways to Keep Things Moving Ship Shape,”  Dividends (February 1996).  pp. 38-40.

17. "Strategic Inventory Management." Logistical Management Executive Seminar (1982-present).  Michigan State University.  This seminar is presented once or twice annually for corporate executives from a number of corporations.  In addition, the seminar has been presented at MSU for individual corporations including Bristol-Myers Squibb, Digital Equipment, Electronic Data Systems, Johnson & Johnson, Siemans, Zellerbach, PepsiCo, Ralston Purina, and Gerber Products.  

18. "Information Technology in Customer Service."  Customer Service Executive Seminar (1986-present).  Michigan State University.  This seminar is presented once annually for corporate executives from a number of corporations.  The seminar evaluations typically ranked Closs as a 2 on a scale of 1-5.

19. "Logistics Information Technology."  United Parcel Service Customer Service Managers Seminar (1991).  Michigan State University.  This seminar was presented five times to a total of 400 UPS Customer Service Managers.  Closs' evaluation was typically a 2 on a scale of 1-5 which was average for all faculty.

20. Closs chaired the development and was the leading force behind 5 one-day seminars for the Michigan Roundtables of the Council of Logistics Management.  The Seminars, which are now held annually, were in May 1990 and May 1991 at Kellogg Center.  The seminars attracted over 100 Logistics executives from around the state. The seminars are now jointly sponsored by MSU and the Michigan CLM Roundtables.

21. As Director of the Materials and Logistics Management Program, Closs planned and coordinated the semi-annual Materials and Logistics Management Council meetings for 3 1/2 years.  The meetings bring in 15 industry executives from firms that support the MLM program financially.  The two-day programs include presentations by faculty, students, and council members as well as scholarship awards.  The Council has added five new firms with Closs as director.

22. Logistics Program Coordinator for MUCIA contract for Management Training and Economics Education in Central and Eastern Europe.  This role required the visits to Eastern Europe, design of 2 1/2 day Logistics Program, identification and coordination of other Logistics faculty from other MUCIA universities, and presenting the program in the three countries of Czech and Slovak Federal Republic, Hungary, and Poland.

23. "Physical Distribution in Europe."  A Workshop for Doing Business in Medical Products in Europe.  (Grand Rapids, MI: MSU International Business Development Center Program).  August 29, 1990.

24. "Computers in Purchasing Management." Purchasing Management Executive Development Seminar, Michigan State University (1983-1984).

25. "Distribution for the Welding Distributor."  Continuing Education Programs, Michigan State University (1982).

26. "Inventory Management for the Materials Manager."  Continuing Education Program for Bristol-Myers, Michigan State University (1982, 1983, 1987, 1989).

27. "Using Microcomputers in the Floral Industry." Continuing Education Programs, Michigan State University, (1982).

Industry

1. Member of the Academic Steering Committee for the Efficient Healthcare Consumer Response industry initiative.

2. Member of the steering committee of “Setting the Intermodal Research Agenda” for the Transportation Research Board.

3. Member of the Academic Review Committee of the Efficient Healtcare Consumer Response which is sponsored by a healthcare industry consortium.

4. Member of Advisory Board for Vector SCM, the logistics joint venture between General Motors and CNF (2000-present).

Community Affairs

1.
Unpaid consultant to City of Lansing Refuse collection System.

2.
Board of Directors, University Club of MSU
3.
Board of Directors, Supply Chain Council (International)
Professional Association Memberships

1.
Council of Logistics Management

2.
Institute of Sourcing Management
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