VITAPRIVATE 

MICHAEL K. MOCH
Office Address:

Department of Management

432 New Business Building

Michigan State University

East Lansing, Michigan  48824

(517) 355-1878

Home Address:

500 Northlawn

East Lansing, Michigan  48823

(517) 351‑5932

EDUCATION

B.A., Yale University, 1967

M.S., Cornell University, 1970

Ph.D., Cornell University, 1973

ACADEMIC POSITIONS

Professor, Department of Management, Graduate School of Business Administration, Michigan state University, and Department of Sociology (courtesy), 1984‑present

Chair, Department of Management, Eli Broad College of Business & Eli Broad Graduate School of Management, 1991- 1996

Associate Professor, School of Management, University of Texas at Dallas, September, 1980 ‑ August, 1984. Director, Masters Programs, 1982‑1984

Associate Professor, Department of Business Administration, University of Illinois, September, 1980 ‑ August, 1981 (on leave)

Assistant Professor, Department of Business Administration, University of Illinois, September, 1976 ‑ August, 1980

Assistant Professor, Department of Sociology, University of Michigan, and Faculty Associate, Institute for Social Research, September, 1973 ‑ August, 1976

RESEARCH PUBLICATIONS
Book
1990
Creating Alternative Realities at Work (with J. Bartunek), New York: Harper and Row

Articles

1974
"Hospital Costs and Quality of Care:  An Organizational Perspective," (with G. Gordon and E. Morse), Milbank Memorial Fund Quarterly, 3:315‑346

1975
"Attributes of Innovation in Medical Technology and the Diffusion Process," (with L. Bernstein et. al.), Diffusion of Innovations in Medicine, G. Gordon (ed.), Ballinger Press

1976
"Structure and Organizational Resource Allocation,", Administrative Science Quarterly, 21:661‑674

1977
"Ambiguity and Choice in Organizations," (review essay with L. Pondy), Administrative Science Quarterly, 22:351‑ 362

1977 "Size, Centralization, and Organizational Adoption of Innovations," (with E. Morse),

           American Sociological Review, 42:716‑725.  Reprinted in J Hage (ed), Innovation.

           Volume in series titled, The History of  Management Thought, D. Pugh, editor, Ashgate 

           Publishing Co., Ltd, U.K.

1979
"Structure, Task Characteristics, and Experienced Role Stress in Organizations Employing Complex Technology," (with J. Bartunek and D. Brass), Organizational Behavior and Human Performance, 24:258‑268

1980
"Job Involvement, Internal Motivation, and Employees' Integration into Networks of Work Relationships," Organizational Behavior and Human Performance, 25:15‑31

1980
"Racial Differences in Job Satisfaction: Testing Four Common Explanations," Journal of Applied Psychology, 65:299‑306

1980
"Employee Absenteeism: A Multivariate Analysis with Replication," (with D. Fitzgibbons), Organizational Behavior and Human Performance, 26:349‑372

1981
"Social Norms and Organizational Behavior," (with S. Seashore) in P. Nystrom and W. Starbuck (eds), Handbook of Organizational Design, Oxford University Press

1981
"Managing Relationships between the Corporation and Society: What Can We Learn from the History of Managing Human Relations in the Workplace?" (with S. Seashore), in P. Sethi and C. Swanson (eds.), Private Enterprise and Public Purpose, John Wiley and Sons

1982
"Life on the Line" (with A. Huff), The Wharton Magazine, 6(4):53‑58

1983
"The Enactment of Power Relationships Through Language and Ritual," (with A. Huff), Journal of Business Research, 11:293‑316.  Reprinted in Readings in Managerial Psychology, 4th Edition, Leavitt, Pondy, & Boje (eds), University of Chicago Press, 1989

1983
"Conceptualizing and Measuring the Relational Structure in Organizations," (with J. Feather and D. Fitzgibbons), in S. Seashore et. al. (eds.), Assessing Organizational Change, John Wiley (Interscience)

1983
"Organizational Structure: Measuring the Distribution of Influence,"  in S. Seashore et. al. (eds.), Assessing Organizational Change, John Wiley (Interscience) 

1985 
"The Relationship Between Absenteeism and Production Efficiency: An Empirical Assessment," (with D. Fitzgibbons), Journal of Occupational Psychology, 58:39‑47

1985
"Developing a Content Analysis for Interpreting Language Use in Organizations," (with W. Fields), in S. Mitchell and S. Bacharach (eds.), Research in the Sociology of Organizations, JAI Press, 4:81‑126

1986
"Individualism‑Collectivism: Concepts and Measures", (with J. Wagner), Group and Organizational Studies, Vol. 11, No. 3:280‑304

1987
"Individual Demographic Differences and Job Satisfaction," (with D. Brush and A. Pooyan), Journal of Occupational Behavior, Vol. 8, 139‑156

1987
"First, Second, and Third Order Organization Development Interventions: A Cognitive Approach",(with J. Bartunek), Journal of Applied Behavioral Science, December

1988
"A Simulation‑Based Time‑Series Policy‑Capturing Methodology for Studying Recurring Decision Making in Organizations", (with A. Buchko and P. Rubin), in  Advances in Information Processing in Organizations, Vol. III, pp. 221-244, R.L. Cardy, S.M. Puffer, & J.M. Newman, eds., JAI Press

1991
"Multiple Contituencies and the Quality of Working Life Experiment at Chapter:FoodCom", with J. Bartunek, in P. Frost et. al. (eds), Reframing Organizational Culture, Sage Publications

1994
"Third-Order Organizational Change and the Western Mystical Tradition," with J. Bartunek, Journal of Organizational Change Management, Vol 7, #1:24-41

1997 "A Group Mentoring Journey into the Department Chair Role." With J. Bartunek, et. al., Journal of Management Inquiry, Vol 6, #4:270-279

2002
 Using Computer-Based and Electronic Library Materials in the Classroom: Its not the Technology, It’s the System! The Journal of Business and Finance Librarianship.  V 7 # 

2-3. February 2002.  Also published as monograph: Library Services for Business

Students in Distance Education: Issues and Trends.  NY: Haworth Press.
BOOK REVIEW

1993
Managing the Shop Floor: Subjectivity, Masculinity, and Workforce Culture, by David Collinson, Academy of Management Review, Vol 18, #14, October, 1993, pp 788-794

TEACHING PUBLICATIONS
1989
Readings in Strategic Management (with B. Svendsen et. al.), Copley Publishing Co.

1990
Readings in Strategic Management, Copley Publishing Co.

1991
Readings in Strategic Management, (with C. Olsen), Ginn Publishing Co.

1993 Readings in Strategic Management, (with P. Dass), Pixel Press

REPRINTS
1998
"Size, Centralization and Organizational Adoption of Innovations', American Sociological Review, 42:716-25, reprinted in J Hage (ed), Organizational Innovation.  Volume in series titled, The History of  Management Thought, D. Pugh, editor, Ashgate Publishing Co., Ltd, U.K.

PRESENTATIONS
1974
"Task Characteristics and Centralization," presented at the Annual Meeting of the Amerian Socioo 975  "Some Issues in Organizational Measurement," presented at the Meeting of the American Sociological Association, San Francisco"

1976
"Interdependence, Influence, and Employee Responses in Work Organizations (with J. Feather), presented at the Annual Meetings of the American Sociological Association, New York

1976
"A Subsystem Approach to the Measurement of Influence in Organizations" (with C. Cammann and R. Cooke), presented at the Annual Meeting of the American Sociological Association, New York

1977
"Communication and Structure in Organizations," presented at the Midwest Psychological Association Meetings, Chicago

1977
"Conceptualizing and Measuring Organizational Structure" (with J. Feather), presented at the Annual Meeting of the American Sociological Association, Chicago

1978
"Interdependence, Trust, Role Clarity, and Role Conflicts" (with J. Bartunek and D. Brass), presented at the Midwest Psychological Association Meetings, Chicago

1979
"The Relational Structure of Formal Organizations: Employee Location in the Work Group and Clique Structure and Satisfaction with Interpersonal Relationships," presented at the annual meeting of the American Sociological Association, Boston

1980
"Family Networks as Support Systems" (with L. Moch), presented at the Annual Meeting of the American Sociological Association, New York

1980
"Jobs, Job Characteristics,Differential Access to Social Information, and Intrinsic Satisfaction" (with D. Fitzgibbons), presented at the Annual Meetings of the Academy of Management, Detroit

1981
"Designing Creative Research Settings for the Study of Organizations and Occupations," presented at the Southwestern Sociological Association Meetings, Dallas

1981
"Feasible Models and Criteria for Evaluation of OD/QWL Programs" (with J. Kimberly), presented at the Special Conference on OD/QWL: Implementation and Evaluation, University of Toronto

1981
"Leadership, Followership, and Gamesmanship: The Role of Ritual in Power Enactment," presented at the Annual Meeting of the Academy of Management, San Diego

1981
"Norms Governing Corporate Behavior" (with S. Seashore), presented at the American Psychological Association 
Meetings, Los Angeles

1982
"Identifying Grounded Categories of Response Predispositions" (with E. O'Connor, E. Jackovsky, and W. Fields), presented at the Annual Meetings of the Southwest 
Academy of Management, Dallas

1982
"Individualism, Structural Interdependence, and Narcissism," presented at the Annual Meetings of the Academy of Management, Dallas

1982
"Language as a Research Tool for the Study of Organizations" (with W. Fields), presented at the Annual Meetings of the American Sociological Association, San Francisco

1983
"Integrating Variance and Process Theories Using Time Series Analysis," presented at the Annual Meetings of the Academy of Management, Dallas

1983
"The Utility of Process Theories for the Study of Innovation Adoption," presented at the Annual Meetings of the Academy of Management, Dallas

1984
"Individual Differences and Job Satisfaction" (with D. Brush and A. Pooyan), presented at the Annual Meetings of the Academy of Management, Boston

1985
"Quality of Working Life Experiments as First, Second, and Third Order Interventions" (with J Bartunek), presented at the Annual Meetings of the Academy of Management, San Diego

1985
"Organizational Responses to Business Cycle Fluctuation:  The Role of Executive Decisions", Presented at the 29th Annual meeting of the Midwest Academy of Management", St. Louis

1986
"Assessment Heuristics and the Quality of Executive Decisions" (with A. Buchko and P. Rubin), presented at the 46th Annual Meeting of the Academy of Management, Chicago

1986
"QWL, Performance Appraisal, and Career Paths: A Cognitive Perspective" (with G. Chao), presented at Annual Meetings of the Academy of Management, Chicago

1986
"Assessing Outcomes in Organizational Decision Making" (with A. Buchko and P. Rubin).  Presented at the Decision Making and Information Processing Conference, SUNY, Buffalo

1987
"The Role of Performance Assessment in Recurring Decision Making" (with S. Malik), presented at the Annual Meetings of the Academy of Management, New Orleans

1987
"Capturing Decision Rules Which Direct Policy Decisions: A Decision Making Perspective on Organizational Power", presented at a symposium titled "Beyond Orthodoxy: Searching for New and Better Ways to Study Organizational Power and Politics", P. Frost Chair, Academy of Management Meetings, New Orleans

1988
"Rationality and the Quality of Organizational Decisions: An Empirical Assessment," (with D. Malik and Z. Berge) presented at the Annual Meetings of the Academy of Management, Anaheim, CA.

1989
"Feedback and Decision Performance: a Dynamic Perspective", presented at the Working Conference on Managerial Thought and Cognition, August 10-12, Dupont Plaza Hotel, Washington, D.C.

1989
"Organizational Schemata which Specify and Affect Intergroup Relations within Organizations", presented at the Working Conference on Managerial Thought and Cognition, August 10-12, Dupont Plaza Hotel, Washington, D.C.

1989
"SWOT Analysis in the Choice of Corporate Level Strategy," presented at the Strategic Management Society Meetings, San Francisco, October 11-14

1990
Chair, session on "Coming and Going: Organizational Entry, Diversification, and Mortality," Academy of Management Meetings, San Francisco

1991
Discussant, session on "Middle Management Interpretations", Academy of Management Meetings, Miami

1991
"Organizational Change and the Western Mystical Tradition," (with J. Baertunek), part of symposium presented at the Academy of Management Meetings, Miami

1991
"Strategic Decision Making as a Dynamic Process (with P. Rubin, P. Dass, & D. Mendez)," presented at the Academy of Management Meetings, Miami

1993
"The Multidimensionality of Organizational Change," with P. Dass.  Presented at the Southern Management Association Meetings, Atlanta, Ga.

1994
Models of Organizational Change: An Empirical Assessment of Change in Product Diversity of Business Organizations," (with Parshotam Dass), presented at the International Federation of Scholarly Associations of Management Meetings, Dallas, Tx., August, 1994

1994
"The Department Chair as Cultivator of the Commons: a Group Mentoring Journey into a new Perspective," (with J. Bartunek et . al.), symposium presented at the Academy of Management Meetings, Dallas, Tx., 1994

1998
"Global Diversification as a Function of Initial Diversity and Firm Size," with P. Dass,

            presented at the Annual Academy of Management Meetings, San Diego, Calif.,

           August.

2002
“Linking Business, Spirituality and Religion.” (with J. Bartunek).  Presented at the


 Annual Academy of Management Meetings, Denver, Colo., August

2003
“An Ethical Foundation for Organization Science: Contributions of Anthony Giddens and 

            Jurgen Habermas.”  Ms. Presented at the Academy of  Management Meetings, August, 

            2003.

2004
“Toward Normative Organization Theory: Making Actionable Sense and Taking  

           Sensible Action.” Ms. Presented at the Academy of Management Meetings, New                         Orleans, August, 2004.

2006 “A Normative Organizational Theory: New Ethical Prescriptions for Evaluating 

    Managerial Choices”.  Ms. Presented at the Academy of Management Meetings,    
                Atlanta, GA, August 2006.
2007 “Doing Well by Doing Good v. Doing Good by Doing Well: A Market Failures 

           Perspective.”  Ms. Presented at the Academy of Management Meetings, Atlanta, BA, 

          August 2007.

Organized, presided over or discussed sessions or symposia at the Academy of Management Meetings or at American Sociological Association meetings in 1975, 1981 (3), 1984, 1985, 1987, 1989, 1990, 1991, 1998, 1999, 2000, 2003 and 2007.  Program Chair, Macro Organizational Behavior Society, 1988 & 1989

APPLICATIONS PRESENTATIONS
1991
"Competence," presented at "Cross-Talk" Symposium, Chevrolet-Pontiac-Canada" (GM), November 21, 1992

1994
"The Information Super Highway & EDI," (with N. Altiero, presented at The Research & Technology Institute Briefing titled Implementing Reengineering, Grand Rapids, MI., February 15, 1994

1994
"The Michigan Industrial Extension Partnership," (with T. Behrens, N. Altiero, B. Hetzner, and M. Wood," Presented at the Fall MSU Extension Conference on Leadership, Change, and Organizational Renewal, October 18-20, 1994

1995 “Reengineering and the Role of the Information Systems Manager”, Presentation to the Association of Information Managers Meeting, July 21, 1995

2003 “Buyer-Supplier Relations in the Domestic Auto Industry: Can Business Ethics Help?”, Original Equipment Manufacturers Assn Town Hall Meeting, Troy, MI, June 23, 2003
2003   Breakfast talk on Business Ethics for Central Michigan Chapter of CPCU: Chartered 

       Property Casualty Underwriters (CPCU) Assoc, March 11, 2003
GRANTS/CONTRACTS

1993-1999

The Manufacturers’ Support Network, (with N. Altiero) a communication and information system linking medium and small Michigan manufacturers with manufacturing assistance providers and public and private databases.  Project funded at $5.2 million by a consortium of Michigan Sponsors (including the Edward Lowe Foundation, Great Lakes/Ameritech, the State of Michigan, Michigan State University, and Merit, Inc.) and the Technology Reinvestment Project (DOD).  Federal funds administered by the National Aeronautics and Space Administration.

1997
Building a Targeted Library for NIST/MEP Assistance Providers (with N. Altiero), 
funded through the Industrial Technology Institute and the National Institute for 
Standards and Technology, $75,000

1997
Benchmarking Economic Development Functions by State Governments, funded by 
the Michigan Jobs Commission, $12,000

1997
University Technology Transfer Policies and University Performance, funded by the 
Michigan Jobs Commission, $12,000

PROFESSIONAL MEMBERSHIPS
Academy of Management

Strategic Management Society

Macro Organizational Behavior Society

PROFESSIONAL ACTIVITIES
Editorial Board, Administrative Science Quarterly, 1978‑1984

Editorial Board, American Sociological Review, 1980‑1982

Editorial Board, Journal of Applied Behavioral Science, 1987-1991

Associate Editor, Journal of Applied Behavioral Science, 1991-1995

Faculty member, OB/OT/OD Doctoral Consortium, Academy of Management Meetings, 1986

ADMINISTRATIVE ASSIGNMENTS
Director, MBA Program, University of Texas at Dallas, 1982-1984

Director, Michigan State University Advanced Management Summer International Management 
            Program, 1985-1991 [annual budget, c. $250,000]

Chairperson, Department of Management, Eli Broad College of Business & Eli Broad Graduate


School of Management, 1991 - 1996

Co-Principal Investigator, NEMOnline, 1994-1999

Member, Michigan State University Faculty Voice Committee, 2004-2005

Chair, Program Review Taskforce, Michigan State University Faculty Council, 2005-2006

TEACHING EXPERIENCE
Thirty-six years teaching Organization Theory, Organizational Behavior, Management of Technology, Strategic Management, and Business Ethics.

TEACHING AWARDS


Elected the “Professor of Excellence” (best professor in their program) by the Executive MBA students graduating in 1998, 1999, 2002, and 2009 

